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The time is com- 
ing when some deti- 
nite, constructive ef- 
fort must be made 
to establish the toll 
relations between connecting telephone 
companies on a more equitable and satis- 
factory basis. Both the Bell and the local 
Independent companies are vitally inter- 
ested in such an adjustment, and the entire 
telephone industry will benefit from a prac- 
tical cooperation along this line. 

Generally speaking, many local com- 
panies believe they are not getting a fair 
share of the revenue for toll messages they 
handle. This is plainly evident from in- 
formation received by TELEPHONY from 
time to time. Naturally, the Bell long lines 
desire to keep the commission of the con- 
necting companies as low as possible, for 
whatever they save in the way of expense 
goes to swell the income resulting from 
toll traffic. 


companies need the outlet furnished by the 


On the other hand, the local 


Bell lines for the longer hauls, and they 
must bear that fact in mind when negotiat- 
ing for their toll contracts. 

As a matter of fact, the connection con- 
tract is a mutual need on the part of both 
Bell, and a 


ground should be reached where each side 


Independents and common 


woul! accord the other a satisfactory deal 


for t)eir mutual advantage. 
* * * a 

Th: action of the Wisconsin State Tele- 
Phone Association, at its convention last 
week, in authorizing the appointment of a 
comm, itee to make a study of Independent 
costs the connecting toll situation, is a 
step in the right direction. Of the five 


members of this committee, one is to be a 
Bell representative, and the inquiry is to 
include conferences with the state commis- 
sion. If the spirit of the resolution creat- 
ing the committee is carried out, some con- 
structive progress will be made toward 
agreeing on a more equitable basis for pro- 
rating toll rates than now exists, according 
to some opinions. 

The statement has been made that it is 
possible for a local telephone exchange to 
exist and operate without toll connections, 
but that toll lines must have the local ex- 
change to handle their messages. If “uni- 
versal service” is to mean anything, there 
must be connections among all companies. 
That is what the federal government had 
in mind when it ordered all toll lines 
thrown open some 15 years ago, and the 
Interstate Commerce Commission desig- 
nated them as common carriers. 

The Bell revenues from tolls from local 
Independent companies approximate $27,- 
000,000 a vear. 


makes it important that the service rela- 


This is a sizable item, and 


tions should be put upon an equitable basis. 
* * * 

It goes without saying that it pays tele- 
phone men to attend telephone conventions. 
Next to being present at such meetings it 
is important to read a full report of their 
troceedings, as this informs the man 
anxious to learn about his business what is 
gcing on in the field and enables him to 


keep abreast of new methods and ac- 


quainted with cur- 


INQUIRY INTO TOLL CONTRACTS— rent developments. 
CONVENTIONS AND RATES 


That is wky 
TELEPHONY makes a 
special effort to re- 
pert the procéedings of the state telephone 
conventions. 

That these reports are helpful to many 
exchange managers is frequently demon 
strated. Several weeks ago we printed an 
account of a convention at which one of 
the speakers read an interesting paper de- 
scribing how he carried on a campaign to 
get a needed fncrease in service rates. 

It was a live topic—especially for the 
smaller companies—and the details of how 
he succeeded in winning the support of his 
subscribers and obtaining more revenue for 
his property were most helpful to those 
present. 

Moreover, the printed report of his ex- 
perience also scored a hit, as requests re- 
ceived for the issue containing it prove a 
wide interest in the subject discussed. 
advice about 


Letters asking securing 


better rates frequently reach this office 
which might well be answered by referring 
the writers to the paper read before the 
ccnvention mentioned. 

The incident illustrates the value of con- 
ventions. If you can’t attend in person, 
the next best thing is to read the reports 
of the meetings. 

* . * * 

Getting an adjustment of rates—upward, 
ci course—depends mainly on the way the 
situation is handled. Here’s the program 
cutlined by the convention speaker just 
referred to: 


First he put his lines in shape to give as 
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good service as possible. Then he sent his 
subscribers a friendly letter describing con- 
ditions, what he planned to do, and giving 
other information relating to the local 
situation. Advertisements were carried in 
the local newspapers, and they were sup- 
plemented by the company employes neg- 
lecting no opportunity to tell the patrons 
about the business and cultivate their good 
will. 
Another letter to subscribers followed 
iater, telling of the improvements made and 
the sincere desire of the company to fur- 
nish good service, but that, despite rigid 
economy, the company was “in the red.” 
The appeal was made that the community 
wanted good roads and good schools and, 
of course, good telephone service—all of 
which cost more money. 
told 


should be to permit good service, and com- 


This letter what the new rates 
pared existing rates with what neighbor- 
ing towns were paying. Copy of the appli- 
cation to the commission was printed as an 
advertisement, and when the hearing was 
held the company made an effort to have 
as many subscribers present as possible. 
* * * * 

Before the new rates became effective, 
another letter was sent to subscribers tell- 
ing them the details of the new schedule. 
An inspection of subscribers’ stations also 
was made, which established a personal, in- 
dividual contact and afforded an oppor- 
tunity to talk the matter over and meet 
objections. 

The few telephones which were ordered 
cut after this systematic program were 


reinstated after a better understanding was 
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COMING CONVENTIONS. 


North Dakota Telephone Association, 
Devil’s Lake, Great Northern Hotel, 
March 6, 7 and 8. 


Oklahoma Utilities Association, Tulsa, 
Mayo Hotel, March 13, 14 and 15. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 20, 21, 22 and 23. 


Kansas Independent Telephone Asso- 
ciation, Topeka, Hotel Jayhawk, April 
3, 4 and 5. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 








kad; and the net result was that the com- 


pany obtained the needed increase and 
actually stood higher in the public estima- 
tion because of its action. The experience 
cenvinced this telephone manager that the 
only successful policy to pursue is to give 
good service and to keep the subscribers 
informed of what the company is doing in 
their behalf. 


That—roughly stated—is a good plan for 
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any telephone company to follow in a 


situation which demands more revenu 


from its patrons. 


* * * * 


Speaking of rates, we hear so often of 
the public objecting to higher telephon 
charges—generally in Bell cases, however 
—that it is refreshing to refer to examples 
ot the telephone-users petitioning the com 
mission to grant the service company mor: 


compensation. 


Two such cases were reported recentl) 
by the Nebraska State Railway Commis- 
sion. Eighty per cent of the telephone sub- 
scribers of Bayard, a rapidly-growing town 
in the western part of the state, joined in a 
petition to the commission stating that the 
local telephone company needed more reve- 
nue to improve its service, and asked that 
After the com- 


mission recovered its breath, it agreed to 


their rates be increased. 
issue the order at once. 


snk & & 


A similar situation developed at Mitchell, 
Neb., where 60 per cent of the telephone 
uiers signed a petition asking the commis- 
sion to authorize an advance in rates— 
amounting to about 30 per cent—so the 
local company would be able to furnish 
adequate service. 

30th Mitchell and Bayard are thriving 
sugar beet centers, with populations ap- 
proximating 3,000 people, and are growing 
rapidly. Their business men realized how 
important it is to have good telephone 
service and were fair-minded enough to 
obtain the 


revenue. The result will be helpful to all. 


help the company necessary 


Fine State Convention in Wisconsin 


Annual Gathering of Wisconsin State Association Featured With Unusually 
Good Program—Important Resolutions Adopted—Work of Association Shown 


to Cover Wide Scope 


“This association is not 


means. 


dead by any 
This convention has been a mar- 
velous revelation of what the association is 
Your association is working, not 
ballyhooing.” Thus declared President 
Walter J. Gallon of the Wisconsin State 
Telephone Association at the concluding 
session of that annual convention last week. 
The meeting was held at Hotel Pfister, 
Milwaukee, February 7, 8 and 9, and it was 
probably the most enthusiastic convention 
the association has held. 


doing. 


President Gallon’s words, just quoted, 





By Stanley R. Edwards 
aptly practically 
The attend- 
ance was large and most of those attending 


express the opinion of 


everyone who was present. 


were in the convention hall at each session. 
The program was extremely varied, each 
session considering matters of a different 
neture from the preceding one, and yet all 
were most important to the industry. From 
the popular point of view, the outstanding 
features of the meeting were the addresses 
of S. P. Grace, general commercial engi- 
veer, Bell Telephone Laboratories, New 
York City, and President F. B. MacKinnon 


Attendance Good With Change in Month and City 


of the United States Independent Tele- 
phone Association, Chicago. 

The address and demonstration of \r 
Grace again what an 
amount of good can be accomplished in 
many different directions by this intensely 
interesting presentation of practical inior- 
mation relative to research in the telephone 
art before such audiences as are assem!)led 
at the state conventions. 

Another revelation of the convention was 
the after-dinner address of Mr. MacK::non 


on Wednesday evening. The unanimous 


showed immense 








‘¥ 
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verdict was that the president of the 
national association is an accomplished 
after-dinner speaker, one who can hold his 
audience from the opening sentence to the 
very last word. The fame of Mr. Mac- 
Kinnon’s banquet speech undoubtedly will 
reach other states, where he may well be 
featured as the stellar attraction for those 
banquets where after-dinner speaking is 
the vogue. 

In resolutions which the convention 
adopted, appointment of a committee was 
authorized for the purpose of working out, 
so far as it is practical to do so, a proper 
and equitable basis in accordance with 
which the pro-rating of toll rates can be 
satisfactorily adjusted by representatives 
of the various companies interested. It is 
also declared that proper finances, adequate 
rates and sound values are mandatory be- 
fore adequate service to the public can be 
furnished. The association declared itself 
favoring an amendment to the Interstate 
Commerce Commission act, definitely lim- 
iting the jurisdiction of the Interstate Com- 
merce Commission over telephone com- 
panies and service to interstate matters and 
certain other activities. 

At the Thursday morning session the 
election of directors resulted in the re- 
election of F. E. MclIniry of Milwaukee 
and J. F. O’Connell of Madison to succeed 
themselves. H. E. Hoerl of Marshfield 
was elected to fill the vacancy created by 
the resignation of Ben Smart of Wisconsin 
Rapids. 

At a meeting of the directors following 
the session, all the officers of the associa- 
tion were reelected as follows: President 
Walter J. Gallon, Antigo; vice-president, 
J. E. Horsman, Rice Lake, and secretary- 
treasurer, W. L. Smith of Neillsville. 

Hours of Labor of Women. 

The opening session on Tuesday after- 
noon was given over to a hearing before 
the Wisconsin Industrial Commission on 
its tentative orders on the hours of labor 
of women employed as operators. There 
was a good attendance of telephone men 
and the proposed order was freely dis- 
cussed with many questions asked. No one 
appeared in opposition and it is expected 
that the commission will soon issue the 
order. 

The tentative order of the commission 
follows the exact recommendations of the 
commission’s advisory committee on the 
hours of labor of women employes in tele- 
phone exchanges. This committee held 
meetings at the commission’s offices on 
August 19, 1927, January 4 and January 
17, 1928. 

_The membership of the committee con- 
siste of J. F. O’Connell, chairman, who 
'S secretary of the Commonwealth Tele- 
phone Co., Madison; State Senator W. L. 
Smith, who is secretary of the Wisconsin 
State Telephone Association; State Sena- 
tor Howard Teasdale, who is secretary of 
the ‘fonroe County Telephone Co. of 
Sparta; F. C. Chandler, who is general 
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traffic superintendent of the Wisconsin 
Telephone Co., Milwaukee: A. H. Bowden, 
who is secretary of the Almond Telephone 
Co., Almond; Miss Dorothy Asmus, Mil- 
waukee; Miss Lulu Caradine, Brodhead, 
and Mrs. Dorothy Barber, Portage. Miss 

















Walter J. Gallon of Antigo, Elected to Head 

the Association for Another Year, Was 

Very Enthusiastic Over the Success of the 

Convention Which Was Held in Milwaukee 
Last Week. 


Maud Swett, director of the women’s 
division of the commission, acted as secre- 
tary to the committee. 

“Day shift” is defined by the committee 
as meaning from 6 a. m. to 10 p. m. of the 
same day, and “night shift” to mean 10 
p. m. of one day to 6 a. m. of the following 
day. It was also decided that regulations 
on hours of labor should not apply to 
women employed in telephone exchanges 
located in private residences in which the 
work is done exclusively by members of 
the family. 

In all exchanges, the total number of 
hours that a woman is on duty during the 
day shift shall be counted. In exchanges 
liaving 250 telephones or fewer, women 
may be employed not to exceed 10 hours 
in any one day, and not to exceed a total 





Hours 
Counted 
from Max. Per- 
No. of 10 p.m ‘Total. Hours mitted 
Sub- to Hours’ _ per per 
scribers 6a.m. Counted Day Week 
250 Fay , 
under ... 17? 
251-499 |.. 2 os = & 
500-749 ... 3 19) 914 56 
750-999 ... 4 20 § _— : 
1000-1249... 5 21} 
1250-1499... 6 22 } 9 56 
1500-1999... 7 23 J 
2000 and 
OVGE i264 8 24. Statutory or 
day 9 50 
night 8 48 











Schedule of Hours of Labor of Women Em- 
ployes in Telephone Exchanges as Pro- 
posed by Wisconsin Industrial 
Commission. 
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of 60 hours in any one week. In such 
exchanges, the night shift must be counted 
2s one hour. 

The accompanying schedules shows the 
hours for different size exchanges. In de- 
termining the classification of an exchange, 
all telephones for which switching is done 
must be counted, whether they are those of 
subscribers of the company owning the ex- 
change, or those of some other company. 
Where there is a telephone line which is 
directly connected with two exchanges, 
one-half of the telephones on such line 
should be credited to each exchange, unless 
some other division is agreed to between 
the employing company or companies and 
@!l operators involved. Toll lines used for 
long distance service only do not have to 
be taken into consideration in any case. 

Telephone Industry Has Soul. 

Upon opening the Wednesday morning 
session, President Walter J. Gallon, of 
Antigo, declared that he was not in favor 
of annual addresses by the president, but 
upon the insistence of directors and others, 
would speak briefly upon some of the pe- 
cularities and tendencies in the industry. 

Stating that he has seen many perculiar- 
ities in years past and now is seeing others, 
Mr. Gallon said: “I see a tendency to for- 
get that we are an important link in so- 
ciety. We are leaders in this marvelous 
link, and yet we see the dollar-chaser. 
There are some left, however, in the in- 
dustry, who have other thoughts—those for 
service. 

“We have an industry with a soul—a 
soul that must not be forgotten. We are 
getting to be money-mad and we should 
start to get our nation back to where it 
belongs.” 

Mr. Gallon referred to service in the 
iegislature as an honor in former days, 
while now it is not so considered because 
of the money entering into it. He declared 
he could cite instances of where individuals 
have lost out in service through chasing 
the dollar. 

“Man cannot live for the dollar alone,” 
he declared, “and the sooner the nation 
gets hold of that idea, the better off we'll 
be. We are gradually getting back to serv- 
ice in our industry, and our industry is 
coming back better and stronger than ever, 
and we shall be leaders to industries out- 
side our own.” 

George R. Eaton, chief engineer, Kellogg 
Switchboard & Supply Co., Chicago, was 
then introduced by President Gallon, to 
speak on the subject, “Program Service 
Supplied Over the Subscriber’s Telephone 
Circuit.” Mr. Eaton first defined this pro- 
gram service as furnished over the sub- 
scribers’ wires in telephone cable. The same 
talking wires are used, not separate pairs, 
for furnishing the program to subscribers. 

Investigation has shown that the average 
person with a radio receiving set listens 
to about three different stations, hence, in 
the design of the Kellogg system for pro- 
gram service distribution, provision was 
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made for the selection of three programs 
by the subscriber. 

This system, which is experimentally in 
service at Freeport, Ill., is based upon the 
Squier patents. Technical details of the 
equipment and its operation were given by 
Mr. Eaton, who predicted, in closing, that 
the system will prove in as against a high 
grade radio set. 

An exceptionally interesting and infor- 
mative address was made by Commissioner 
Adolph Kannenburg of the Wisconsin Rail- 
road Commission, Madison, on, “Federal 
Powers With Respect to Regulation of 
Telephone Companies.” Mr. Kannenburg 
pointed out the power conferred by the 
interstate commerce act and showed by 
comparison with court decisions as to in- 
terpretations of the act in railroad cases, 
how extensive the scope of the Interstate 
Commerce Commission’s authority is over 
telephone companies. 

He advocated changing the interstate 
commerce act to confer complete jurisdic- 
tion upon the Interstate Commerce Com- 
mission as to the rates, practices and serv- 
ice of telephone companies engaged in inter- 
state toll business as to such toll business, 
and that it should be definitely restricted 
to interstate toll business, with no control 
over strictly local operation. 

Commissioner Kannenburg’s paper is 
published in full upon other pages. 

Quite an extended discussion followed 
Mr. Kannenburg’s address, which was par- 
ticipated in by T. H. Sanderson of Portage, 
Commissioner Kannenburg, Secretary W. 
L. Smith, Egbert Douglas of Chicago and 
1’. B. MacKinnon of Chicago. 

Mr. MacKinnon pointed out that during 
the hearing on the Walsh bill for the in- 
vestigation of power utilities, it developed 
that the majority of the states had not met 
their responsibility. He expressed the opin- 
ion that the demand for federal aid comes 
from states that have failed in this respect 
and that in back of it the tendency for 
some sort of federal regulation. 

The discussion indicated the general 
opinion that the time is ripe for making 
a change in the interstate commerce act 
before the Interstate Commerce Commis- 
sion assumes further jurisdiction of the 
pewer with which it is invested under the 
present provisions of the act. It was also 
stated that in Wisconsin it is going to be 
necessary for the utility men of the state 
tu stand up for the railroad commission, 
tor the politicians are planning to make 
utilities a football of politics. 

Committees were then 
President Gallon as follows: 

Resolutions: T. H. Sanderson, Portage; 
Il. A. Price, Markesan; J. E. Horsman, 
Rice Lake. 

Nominating: A. H. Bowden, Almond; 
F. W. McKinney, Clinton; and Arthur 
Taylor, Rhinelander. 

Finance: H. E. Hoerl, Marshfield; P. J. 
Skolsky, Eau Claire; and H. I. Crawford, 
Wausau. 


announced by 
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Wednesday afternoon was given over to 
the address and demonstration of S. P. 
Grace, general commercial engineer, Bell 
Telephone Laboratories, Inc., New York 
City, on the subject, “Latest Discoveries 
and Inventions of the Bell Telephone 
Laboratories.” 

Science and Research. 

As has been the case at other conven- 
tions where Mr. Grace has so effectively 
delivered his message showing the corre- 
lation between science and research and 
practical development in the telephone art, 
the hall was filled, with standing room only 
available, probably more than 800 being 
assembled. In the audience were students 
from the engineering department of Mar- 
quette University and the Wisconsin School 
of Engineering, also many employes of the 
plant and engineering departments of the 
Wisconsin Telephone Co. 

In his opening remarks, Mr. Grace stated 
that he would speak concerning research 














J. E. Horsman of Rice Lake, Who Was Re- 
elected Vice-President, Is One of the Wis- 
consin Association’s Dependable Workers. 
and communication and take his audience 
away from everyday affairs to give them 
a glimpse of what is developing for the 
future. Judged by the interest shown in 
his two-hour address and demonstrations, 
and also by the number in the groups who 
lingered afterward to ask questions and in- 
spect the demonstrating equipment, Mr. 
Grace was highly successful. 

Of course, the inverting of speech so 
that it became an unintelligible gibberish 
and the tranforming of it into its original 
understandable condition, marked the 
climax of the demonstrations, and gave the 
audience an idea of how secrecy in radio 
communication may be obtained. 

The artificial larynx was another one 
of the interesting demonstrations, which 
attracted concentrated attention. 

Showing of the new type repeater, which 
was exhibited in Milwaukee publicly for 
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the first time; a large vacuum tube whereia 
the copper base is welded to the glass 
tube top; a high-speed relay to eliminate 
the echo effect in transatlantic telephony ; 
duralumin used in the diaphragm of the 
condenser type transmitter; films contain- 
ing speech recorded on it; the description 
of how television is accomplished—all these 
formed interesting parts of. Mr. Grace’s 
address. 

Those who were present will long re- 
member their glimpse of what science and 
research are doing in developing and im- 
proving the telephone art and what the by- 
products are accomplishing for humanity. 

The Annual Banquet. 

Approximately 200 persons were pres- 
ent at the annual banquet, which was held 
Wednesday evening. President F. B. Mac- 
Kinnon of the United States Independent 
Telephone Association, Chicago, was the 
only speaker. His address, which was pro- 
grammed as “The National Association,” 
was a masterly one and held the close at- 
tention of everyone from the time Mr. 
MacKinnon arose to his feet after a brief 
presentation by President Gallon of the 
Wisconsin association to his close. 

Mr. MacKinnon caught the attention of 
the audience with his statement of: “We 
arc not concerned so much about what 
business our boys will engage in—they can 
take care of themselves—as we are con- 
cerned with the business of the boy who 


marries our daughter.” With this as his 


theme, his listeners followed him closely 
and intently, as he pointed out the lines 
oi development of men in business. 

“The strong nations of the world,” he 
stated, “are endeavoring to build up in- 
dustrial machines to control the world mar- 
ket. 


“Where are we in this building of the 
industrial machine?” he asked. “It seems 
to me that we are gradually allowing our- 
selves to become by our acquiescence a 
member of the mass, thus taking our in- 
dividuality away from us.” 

The speaker grouped people into three 
classifications: First, the man fitted to be- 
long to the army, or to the mass; he be- 
comes a part of the machine and is happy. 

Second. The man not happy in the army 
or the mass. He is a leader or a part of 
an independent command. 

Third. The character who neither fits 
into the army nor the independent com- 
ruand, such as the artist, etc. 

In his consideration of men, Mr. Mac- 
Kinnon dealt with only the first two classi- 
fications. 

“If we proceed with mass production, 
consolidation, etc., what becomes of the 
second class,” he asked, “the man out for 
himself? The captains of industry have not 
given consideration to this fact. The indi 
v:dual must be given a chance to 
and develop initiative. 


<pand 
“Should we not pause and get out of the 
spirit of acquiescence, or even rev lt, 5° 
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work out their happiness as leaders or in 
an independent command ? 

In the telephone industry, we have had 
more of the spirit of cooperation than in 
any other industry. Outside of the Bell 
organization, study shows there are men 
capable of carrying leadership in the small 
units. We want men who belong to the 
wonderful Bell organization to realize that 
they need the cooperation of the separate 
Independent units as well as the latter units 
need the Bell’s. 

“We have been leaders in many ways 
and should continue it. We should point 
out to the industry of the country that we 
can, within our industry, not only cooper- 
ate but allow men who have the urge, to 
vork out their qualities of leadership.” 

The speaker pointed out that up to about 
two years ago, the economic situation in 
the telephone field was gradually working 
out consolidations, in a healthy way, but 
when easy money conditions came, we had 
what might be called forced consolidations. 

“We should impress upon the newcom- 
ers in the field that service must be given, 
tor we have the problem of the man who 
says we must preserve all these Independ- 
ent units,” he continued. “We should see 
that every unit stands ready to serve. Some 
scattered units are not efficient and these 
are not of use to either the Bell or the In- 
dependents. There is the problem of the 
Pell and the Independents—to make each 
such unit efficient through cooperation. 

“The solution of the problem lies in so 
maintaining the units that they become effi- 
cient and so give to our children their op- 
portunity to command in the line for which 
they are fitted.” 

“Protect our children against this mass 
production,” he advocated in closing, “and 
preserve the place for them to work out 
their destinies.” 

Films showing the handling of a trans- 
continental transatlantic call and other mat- 
ters. interesting to telephone people con- 
cluded the evening. Music and singing 
were furnished during the serving of the 
dinner by members of the staff of the Wis- 
consin Telephone Co. 

Poles on the Highways. 

“Policy of the Wisconsin Highway Com- 
mission Regarding Poles on the High- 
was the subject of an important 
informational address by C. R. Weymouth, 
deputy state highway engineer of the Wis- 
consin Highway Commission. 

Aiter outlining the development of the 
law giving to telegraph and telephone lines 
the right of use of highways and bridges, 
Mr. \Veymouth told of plans for the fu- 
ture. It is realized that the’ utilities are 
on the highways to stay and that the ex- 
Pense to which utilities are put, must 
In the long run be reflected in their rates, 
and the public pays for rates. 

He quoted clauses from the specifications 
to be sent to contractors for state highway 
work. In these specifications a way is pro- 
vided by which the 


ways,” 


contractor may be 


TELEPHONY 


forced to make good, damage which he or 
his men may do. 

The specification provides that the con- 
tractor “sfiall use suitable precaution nec- 
essary to prevent damage to pipes, conduit 
and other underground structures and to 

















Secretary W. L. Smith’s Report and His 
Discussions of Various Questions Before 
the Convention Indicate How Well the As— 
sociation’s Activities Are Being Carried On. 


telephone, telegraph and power transmis- 
sion and other pole lines 

“When or where any direct or indirect 
damage or injury is done to public or pri- 
vate property by or on account of any 
act, omission, neglect or misconduct in the 
execution of the work, or in consequence 
of the non-execution thereof on the part of 
the contractor, such property shall be re- 
stored by the contractor and at the con- 
tractor’s expense, to a condition similar or 
equal to that existing before such damage 
or injury was done, by repairing, rebuild- 
ing, or otherwise restoring same, or he 
shall make good such damage or injury in 
an acceptable manner.” 

While the majority of companies are co- 
operating in the highway work, the rural 
companies, Mr. Weymouth stated, are the 
great offenders. Reports indicate that the 
highway commission division engineers are 
cooperating with the companies. 

“We will try to see to it,” said Mr. Wey- 

mouth, in closing, “that the division engi- 
neers are reasonable, and hope that the 
telephone men will co-operate.” 

Mr. Weymouth’s paper was discussed by 
Commissioner Kannenburg of the Wiscon- 
sin Railroad Commission, who directed at- 
tention to an amendment of 1912 to the 
state constitution which involved the fee 
title to land taken for highways. 

Charles B. Hayden, service engineer, 
Wisconsin Railroad Commission, Madison, 
was the next speaker, discussing “Problems 
Which the Railroad Commission and the 
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Telephone Utilities Have In Common.” 

After quoting statutes, defining the 
prinicipal legal requirements put upon the 
commission, Mr. Hayden classified a num- 
ber of the problems. He stated that of all 
the complaints made to the commission, 
only a small proportion relate to the larger 
companies, about 90 per cent of them con- 
cerning the smaller companies. 

He outlined the idea of 
methods of operating the small exchange 
of 150 subscribers or less for satisfactory 
service, and discussed briefly each 
of the causes of complaints. 

Important Resolutions. 

The report of the resolutions committee 
was read by Chairman T. H. Sanderson 
and each resolution was passed upon sep- 
arately. 


commission’s 


item 


The first resolution was: 
“Resolved that adequate service to the 
public should be our chief aim, as the in- 
dustry exists for the benefit of the public, 
end not the public for the sake of the in- 
dustry; that in all our activities, this 
thought be kept uppermost in our minds; 
and that proper finances, adequate rates 
and sound values are mandatory, especially 
in these days of high costs of material and 


labor, before such service can be fur- 
nished.” 
It was briefly discussed by H. A. Price, 


of Markesan, who moved its adoption. The 
motion being seconded was 
adopted. 

Membership in the United States Inde- 
pendent Telephone Association was advo- 


unanimously 


cated for Wisconsin Independent companies 
in the next resolution which was 
mously adopted. It read: 
“Resolved that the Independent 
bers of this association, and other 


unani- 


mem- 
Inde- 
pendent companies in the state, be urged to 
join the United States Independent Tele- 
phone Association, with main office 19 S. 
La Salle St., Chicago, Ill., the required 
dues of which are only $5 per year, per 
member, in order that such Independent 
association may adequately further the in- 
terests of the telephone industry and safe- 
guard the interests of the public in the 
many vital matters of legislation and policy 
demanding immediate attention.” 

The next resolution related to the com- 
missions paid on toll through 
connecting companies. H. A. Price, of 
Markesan, was asked by Chairman Sander- 
son to discuss the resolution. 

Mr. Price stated that the toll business is 
increasing throughout the state and that 
many companies want revision of the basis 
of settlement. No units of cost have been 
figured out from the side of the Independ- 
ent companies, and the units so far used 
are those of the Bell. 

Many of the 


business 


smaller companies, he 
stated, are under the impression that the 
Bell company does not use the same units 
with the Independent companies as are 
used for prorating among their own com- 
panies. It is believed a standard system 
could be worked out, one that could be 
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used as a basis to settle these conditions. 

Chairman Sanderson stated that the com- 
mittee authorized in the resolution would 
not settle any disputes but that it was in- 
tended to provide a basis where compen- 
sation could be satisfactorily made. 

The resolution, which was unanimously 
adopted, is as follows: 

“Whereas it is the feeling of many of 
the telephone companies of the state that 
they are not adequately informed as to a 
proper and scientific basis in accordance 
with which toll rates should be pro-rated 
between the various companies, and are 
not in a position to obtain such informa- 
tion with the facilities at their command, 

“Now Therefore Be It Resolved that a 
committee of five members be appointed 
by the president and board of directors, in- 
cluding on such committee a representative 
cf the Wisconsin Telephone Co., and that 
such committee confer with the secretary 
of the association and the Railroad Com- 
mission of Wisconsin, for the purpose of 
working out, so far as it is practicable to 
do so, a proper and equitable basis in ac- 
cordance with which the pro-rating of toll 
rates can be satisfactorily adjusted by the 
representatives of the various companies 
interested, and that in such work the com- 
mittee be authorized to employ such expert 
assistance as may appear to be necessary 
in accomplishing this task; that the com- 
mittee attend to this matter at an early 
date, and that the results of the delibera- 
tions of the committee be formulated in a 
written report and a copy of the same be 
mailed by the secretary to each member of 
the association, and to any other companies 
upon request.” 

The next resolution set forth the associa- 
tion’s opinion that the interstate commerce 
act of 1920, should be changed so that the 
broad powers of regulation conferred upon 
the Interstate Commerce Commission be 
restricted, 

As there was some question as to the 
wording of the resolution, it was referred 
to the board of directors with power to act 
and with the endorsement of the principle 
of regulation by the state commission 
rather than by the Interstate Commerce 
Commission as is now provided by the in- 
terstate commerce act. 

Other which were unani- 
mously adopted expressed thanks and ap- 
preciation to S. P. Grace and J. R. Irwin 
of the Bell Telephone Laboratories, 
American Telephone & Telegraph Co., The 
Wisconsin Telephone Co. and to all speak- 
ers on the program for the part which they 
took in making the convention program one 


resolutions 


of the best the association has ever had. 

A vote of thanks was expressed to the 
individual members of the committee that 
worked with the Wisconsin Industrial Com- 
mission in perfecting a satisfactory tenta- 
tive order governing the hours of the em- 
ployment of operators. 

President Gallon, the board of directors, 


and Secretary W. L. Smith were also 
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thanked for their part in arranging the 
convention and program. Hotel Pfister and 
all connected with its management were 
thanked for the courteous treatment and 
hospitality extended during the convention. 

The report of the nominating committee 
was made by Arthur Taylor, of Rhine- 
lander, and suggested the names of F. E. 
MclIniry and J. F. O’Connell as directors 
to succeed themselves. H. E. Hoerl was 
named to succeed Ben Smart, of Wiscon- 
sin Rapids, who was elected a year ago 
Lut never qualified as a director and who 
had tendered his resignation. The report 
of the committee was accepted and the 
nominees duly elected. 

At the concluding session on Thursday 
afternoon, H. E. Hoerl, of Marshfield, de- 
scribed a system of “Billing and Collect- 
ing Telephone Rental and Toll Accounts.” 

In the system Mr. Hoerl described, which 
has been used by his company since April 
of last year, the original toll tickets are 
sent to the subscriber with the bill. The 
bill is built on the order of an envelope. 
The flap of the envelope forms the stub 
of the bill and contains all the information 
necessary for the company’s records. The 
side of the envelope forms the bill, and 
toll tickets are placed inside the envelope. 
All the bills are run through the addresso- 
graph. The system is apparently working 
well in Marshfield. To date, the company 
has not had a loss, which is directly trace- 
able to the system. 

Considerable discussion followed Mr. 
Hoerl’s address, mainly questions as to 
details of the operation of the system. 

“The New Tax Report” was discussed 
by Secretary W. L. Smith, who in the 
course of his remarks read decisions by the 
attorney general of Wisconsin on questions 
as to what is considered revenue. Secretary 
Smith fully explained the tax form and 
answered a number of questions relative 
tc it. 

Following a short discussion on miscel- 
laneous matters, President Gallon  ad- 
journed what he enthusiastically termed 
“the best convention the association has 
had.” 


Combat American Domination of 
World Communications. 

The combination of the existing wire- 

less and cable companies of Great Britain 

and the British Empire as a public utility 


company entirely in commercial hands is 


heing actively urged before the Imperial 
Conference on Wireless and Cable Com- 
niunications 


which has been sitting in 
London this month. 

The principal advanced in 
support of the scheme, according to recent 


press dispatches, is that it 


arguments 


is the only 
means to combat the iron grip in which it 
is said America has grasped world com- 
munications and to prevent her from ob- 
taining a position so dominant that she 
cannot be ousted. 

The American government, it is asserted, 
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through great financial organizations like 
J P. Morgan & Co., and great commercia! 
organizations like the General Electric 
Initernational General Electric, Internationa! 
Telegraph & Telephone Co. and the All 
American Cable Co., acquired for the 
United States the supreme position in inter 
national communications. 
is alleged, the whole Spanish telephon 
system and are supporting local companies 
in Argentina and Spain for the establish 


They control, it 


ment of wireless telephone and telegraph 
services between those countries. 

They have formed in Japan, it is said, 
a powerful financial group which has such 
great influence over the national electrical 
companies there that no other foreign as 
sociations have a look-in. In Germany as 
an associate they have influence with the 
A. E. G. and Siemens, which control Tele- 
funken, the great German wireless com- 
pany. In France they have the 
Thompson-Houston Co. 


French 


The United States has now carried out, 
it is claimed, through its commercial cable 
and _ wireless 


companies, far-reaching 


schemes for direct communication with 
every European country and with Japan 
and the whole Far East. America has been 
able to do this, it is argued, because the 
government leaves the control and opera- 
tion of communication in commercial hands 
Otherwise American influence would never 
have succeeded entrenching itself in other 
countries. 

It is urged that Great Britain should 
follow this lead by placing in commercial 
hands the whole external telegraph and 
telephone services of the United Kingdom 
and by the combination of existing wire- 
less and cable organizations as a_ public 
utility company. 

It is suggested that an imperial com- 
munications board be formed representing 
the whole empire which would be empow- 
ered to regulate rates and lay down one 
comprehensive plan linking up every part 
of the empire by wireless and cable. An- 
other, though undeclared, object’ would be 
to extend British influence in world com- 
munications. 


Lincoln Company Purchases Gage 
County, Nebraska, Company. 
The Lincoln Telephone & Telegraph Co 

has purchased a large block of the stock 

of the County Independent Tele- 
phone Co., which has headquarters at [lue 

Springs, Nebr., and in due time will con- 

sclidate the exchange there with the one 

the Lincoln company operates at Wymore, 
which is only a mile or two away. 


Gage 


F. F. Roderick, recently-elected presi- 
dent of the Nebraska Telephone Associa- 
tion, is secretary and manager of the (Gage 
County company, and will remain in that 
capacity for some time. No other changes 
ii the personnel of the staff are contem- 
plated at this time. In the meanwhil: the 
company will make some improveme's i” 
the physical plant. 
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Finance of Public-Owned Telephones 


Under Public Ownership Taxes Are the Basic Security for Money Raised— 
Taxpayer Is the Owner and Risk-Taker—Reasons Why Taxpayer Is Entitled 
to a Profit from Public-Owned Telephone System—Some Other Suggestions 


An analysis of the financial arrange- 
ments of public-owned telephone systems 
will, in most cases, reveal an entire absence 
of definite financial policies. 

The many financial advantages which 
such systems enjoy seem entirely’ over- 
looked. Even the executives of the most 
efficient public-owned systems labor under 
the impression that if the rates for service 
are no higher than those for similar service 
under private ownership, the public should 
ve thankful and ask for nothing more. But 
this is not sufficient. On public-owned sys- 
tems a very definite financial policy should 
be laid down, so that the interests of both 
ihe taxpayer and the user are conserved. 

Relation of Taxpayer. 

Under public ownership the utility may 
be operated directly by the governing body 
owning it, or through a commission ap- 
pointed by the governing body. In either 
case, the governing body is responsible for 
the raising of the capital monies. This 
money is raised by means of bonds or de- 
bentures, for the extinguishing of which a 
siuking fund is usually set up, which fund 
may or may not receive the necessary con- 
tributions. 

The taxes are the basic security for the 
money raised. Therefore, the taxpayer is 
the owner and the risk-taker. He may 
even be an unwilling risk-taker, in that he 
has probably voted against establishing the 
enterprise. 

He may not be a user of the utility’s 
service. In one case of a _ public-owned 
telephone system, over 70 per cent of the 
taxpayers whose credit has been risked in 
the utility, are subscribers to other tele- 
phone systems, and cannot under the law 
become subscribers to the public-owned 
system—a most inequitable arrangement. 
To say that all taxpayers, whether they 
derive any benefit or not, should for the 
public good pledge their credit for the 
building of a public-owned telephone sys- 
tem is rubbish. Is a public-owned tele- 
phone system necessary to the public good? 

Given a square deal, private capital 
would provide better service at lower rates 
tt 110st of the areas into which public- 
own -d telephones have ventured. Given the 
sam favorable conditions as are afforded 
pub! c-owned systems, private capital would 
be v. ‘Iling to enter the telephone game any- 
Whe e, 

B ng an owner and a risk-taker, the 
ques ion arises: Is the taxpayer entitled to 
4 p ofit from a public-owned telephone 
syste n? 

It would seem that the taxpayer is en- 


By Financial Investigator 


titled to a profit equal to the difference 
between the rate a public-owned utility 
pays for its money, and the rate a private- 
owned utility in the same locality would 
have to pay; this, for the 
reasons : 

1. Because, finally, any losses over a 
prolonged period would have to be met out 
of the taxes. The taxpayers are entitled 
to a profit for this guarantee. 

2. Because the capital monies for the 
utility have as their basic 
taxes. 

3. Because this security (taxes) is gilt- 
edged, the public-owned system is enabled 
to obtain its capital monies at a rate from 
1 per cent to 2 per cent lower than can a 
private-owned utility. 

The setting up of an adequate deprecia- 
tion reserve seems to be the bugbear of 
public-owned telephones. A survey of the 
financial data contained in many of the 
arnual reports 


following 


security the 


shows a rather amusing 
series of excuses as to why proper depre- 
ciation has not been provided. The ex- 
cuses made are hardly valid, as_ public- 
owned systems usually operate under far 
more favorable conditions than do private- 
owned systems. 

The private systems fully realize the im- 
portance of a depreciation reserve, and 
exert every effort to provide this, even to 
the extent of foregoing dividends. On the 
other hand, what many public-owned sys- 
tems call—facetiously, it is thought—a de- 
preciation reserve, is merely the contribu- 
tions from what is left over after operating 
expenses and interest have been met, irre- 
spective of its adequacy or inadequacy. 
Often this contribution is nil. A definite 
amount is not set aside out of revenue for 
the purpose of building up a reserve. 

Depreciation Reserve Hoarded. 

Again there is a iendency on most public- 
owned systems to hoard a depreciation re- 
serve; it is something brought out in times 
cf political stress as evidence of the ex- 
cellent standing of the people’s very own 
utility. Meanwhile plants which should 
long ago have been junked are continued in 
service, the outside plant is allowed to run 
dcwn, and comparatively slight storms in- 
terrupt the service. 

A depreciation reserve is an absolute 
recessity on a public-owned system. Long 
before the maturity of the bonds or de- 
bentures, heavy expenditures on account of 
extraordinary maintenance, renewals and 
obsolescence will have to be made if the 
system is to continue to give efficient 
service. 
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There seerns to be no reason why a sur- 
plus should not be created on a_public- 
owned utility, to be used for contingencies 
or reinvested in the system. This would 
encourage and clearly mark efficient man- 
agement. 

When such a surplus exceeded 5 per cent 
cf the capital invested, the excess should 
be split three ways: to the governing body 
ior the benefit of the taxpayer, to the user 
in a reduction of charges, and the balance 
to the utility. For the protection of both 
taxpayer and the user, an efficient audit 
would be necessary. 

The justification for a public-owned sys- 
tem paying all taxes is so evident that 
nothing need be said. Many public-owned 
utilities are now paying taxes. 

If the suggestions outlined in this article 
were followed, financial conditions on 
public-owned systems would begin to ap- 
proximate those under private ownership. 
There could then be something of a reason- 
able comparison between the two systems 
ot ownership. The relative efficiency of 
the two systems could be more clearly 
brought out, and the public would be in a 
position to judge whether or not there were 
any advantages in public ownership. 

Under these financial conditions, the ma- 
jority of the public-owned systems would 
be compelled to boost their rates for serv- 
ice out of sight, or become derelicts on 
the sea of bankruptcy. 


Extensions and Traffic Increase in 
Finland Telephones. 

Finland has extended its telephone serv- 
ice considerably during the past year, says 
Barton Hall, United 
faires. 


States charge d’af- 
During October the cities of Vasa, 
Uleaborg and Jyvasky were connected di- 
rect with Helsingfors by telephone, and it 
is expected that before long all cities in 
Finland will be connected by 
service. 


telephone 


During the first three quarters of last 
year, it is reported that calls from Helsing- 
fors to other parts of Finland numbered 
247,820 (in 1926, 197,093); from Helsing- 
fors to Tallinn 18,329 (16,385); from 
Helsingfors to Leningrad 3,140 (3,702) 
and from to Moscow 826 
(708). 

At the present time Tallinn is the only 
city in Estonia which has telephone con- 
nection with Finland. Calls to Tallinn are 
sent from 8 a. m. to 12 midnight. A three- 
minute call costs eight marks with a small 
increase if the call is from some other 
place in Finland. 


Helsingfors 
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Kellovo Switchboard 


1020-1070 West ASC 


Branch Offices and Warehouses: 


COLUMBUS, OHIO KANSAS CITY, MISSO™ ~ 
163 N. Fourth Street 308 W. 6th Street, Traffic 0. 


When writing to Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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Are you paying too much for cords? 


4 


Are you buying cords that are low in first cost, 
weet high priced when you consider their short 
y*ife and the expense of frequent replacement? 





ou'll find the net cost of Kellogg cords lower 
than most others — especially when you divide 
it’ he first cost by the years of service they give. 


ettainly it is good economy to buy cords 
hat give years of uninterrupted service, even 
hough they cost a little more at first. 


Urder a few dozen cords—give them the 
severest tests you know —then judge for 
yourself whether or not it is economical to 
standardize on Kellogg cords. 


Kellogg Bakelite Receiver 
is sturdier 


att Supply Compamy 


est A® Chicaco, Illinois 


Branch Offices and Warehouses: 


1ss00 pORTLA VD, OREGON SAN FRANCISCO, CALIF. 
raffic 0-42 E. Seventh Street 1054 Mission Street 





Wher writing to Kellogg Switchboard & Supply Co., please mention TELEPHONY. 





Some Points on Directory Work 


Directory Work a Subject of Considerable Importance Now When Fast Service 
Is Demanded—Several Practical Suggestions—Encourage Subscribers to Fur- 
nish Called Number—Address at Traffic Conference of Illinois Convention 


Chief 


Directory work is a subject of consider- 
able importance in these days of fast serv- 
ice. Methods of transportation and com- 
munication have undergone changes un- 
thought of a few years ago. Today, peo- 
ple no longer travel by horse and buggy, 
but demand faster transportation. So it is 
with our business; no longer is a delay of 
15 or 20 minutes acceptable to a telephone 
user. 

He wants something faster than “horse 
and buggy” long distance service, and time- 
saving methods must be adopted in order 
to give it to him. One of the factors in 
speedy service is obtaining the called tele- 
phone number when it,is not furnished by 
the calling subscriber. I am going to out- 
line briefly some of the things which are 
being done in this connection. 

The tern “directory work,” as we oper- 
ating room people use it, means the sup- 
plying of the telephone number from a 
directory at the O. T. C. when a toll call 
is filed by name or name and address. 

At the smaller towns, an operator who 
has worked for a number of years knows 
the numbers of her subscribers, but in the 
larger places she does not know John 
Brown or whether he has a telephone, and 
must be given his telephone number when 
she receives a call for him. This necessary 
information, as you know, is obtained from 
a directory, either at the called office or at 
the calling office. For instance, when a 
Jacksonville operator has a call for Peter 
Smith, 6141 South Ada street, Chicago, 
and she asks the Chicago operator for 
Peter Smith, the Chicago operator tells 
her that she will give her “Information.” 

Securing Numbers on Toll Calls. 

“Information” looks in her directory and 
firids that Peter Smith’s number is Normal 
1151. Jacksonville again rings on the toll 
line and when Chicago answers, tells her 
that she wants Normal 1151. Securing the 
telephone number took a minute or two of 
valuable toll line time which might have 
been used for conversation or 
other calls. Jacksonville, no 
quite a few calls every day to Chicago 
and toll line time which is money will 
be saved if a Chicago directory is kept 
there and the operator or a directory opera- 
tor looks up the number before ringing on 
the Chicago circuit. 

Jacksonville also has calls to Decatur, 
quite a few of them, but most of them are 
for well-known firms like the Mueller com- 
pany, and instead of being connected with 


working on 
doubt, has 


By Catherine Sullivan, 


Operator, Illinois Bell Telephone Co., Peoria, IIl. 


the information operator at Decatur, the 
Decatur operator advises the Jacksonville 
operator the telephone number is Main 
7980 and rings that* number. 

The Decatur inward operator has a list 
of business concerns which receive a good 
many calls at her board and can quickly 
supply their telephone numbers. In this 
case Jacksonville usually gets her calls 
without holding up a toll line, and the time 
te look np the number in a Decatur direc- 
tory at Jacksonville or at the Decatur I. B. 
is saved. 

For Jacksonville to look up Chicago 
numbers is the economical thing to do, and 
to pass calls by name to Decatur is also 
the economical way, due to the difference 
in size of the called office. 

Fast Service to Subscribers. 

Now that the use of toll lines has been 
reduced, let’s look after the subscriber and 
see how quickly he gets his calls. 

Under the CLR method, when he asks 
“long distance” for Peter Smith at Chi- 
cago, he is told that he will be called. 
Ferhaps in five minutes the number will be 
found and the connection made. On his 
call to Decatur he is asked to hold the 
line, and within two minutes is talking to 
the Mueller company. 

He likes the fast service on the Decatur 
call and wonders why he can’t do as well 
on calls to Chicago. 

He can if he will just make a note of 
Mr. Smith’s number when his operator 
tells him it is Normal 115l—and ask for 
that number when he calls Peter Smith the 
next time. 

We are working to furnish fast service 
on toll calls and are doing a great deal to 
eliminate the delay which cannot be 
avoided when it is necessary to refer to a 
directory for a number. 

We encourage subscribers to furnish the 
called telephone number, and, to help other 
offices on calls, our offices have provided 
lists of frequently-called business concerns 
and their numbers at the incoming posi- 
tions of the toll boards. 

Code Concerning Directory Service. 

At the outward toll positions we have 
lists showing the towns to which we handle 
calls by the CLR method. Certain symbols 
are used to show how calls on which num- 
bers are not furnished are to be handled. 

If the place is a large city to which we 
have many calls and the inward operator 
at that place cannot be expected to know 
subscribers’ numbers or cannot have many 
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on the list at her board, a capitol letter 
“D” appears before the name, indicating 
that directory work should be done before 
passing the call. Chicago is an example 
of this kind. 

Smaller cities, to which we have con- 
siderable business, but at which the inward 
operator has a list of the more frequently 
called business concerns, are indicated by 
the letter “D” in red. This means to the 
outward operator that when the calling 
party gives a firm name, without number, 
the call is to be passed to the distant 
operator by name, but if he says, “Get me 
john Burke at 348 William street,” the 
number should be found in the directory at 
the calling office and not passed by name. 

There is a third designation, a star or 
asterisk, which means that the call may be 
passed by name, but the calling party 
should not be asked to hold the line. This 
is applied to the large cities to which there 
is not enough business to justify our hav- 
ing a copy of their directory at the origin- 
ating office, and at which the inward opera- 
tor is not likely to be able to supply the 
rumber without calling “information.” 

We do, however, pass calls for hotels by 
vame to all places large and small, when 
the number is not furnished by the 
subscriber. 

Study of Calls Determines Handling. 

In determining where and when directory 
work should be done, the principal factors 
to be considered are speed of service and 
toll circuit time.. One office may be jus- 
tified in passing all calls to a certain office 
by name, while for another to do so on 
business to the same office would result in 
waste and poor service. The originating 
calls should be studied and analyzed to 
determine how they can best be handled. 

All offices should have lists of their 
frequently-called subscribers at the incom- 
ing toll positions—but the answer to the 
whole problem is educating subscribers to 
furnish the called telephone number. (I do 
rot mean that they should place all calls as 
station-to-station.) When the number 1s 
furnished the service is much faster. 

At Illinois Bell offices, we always give 
the calling party the number of the « illed 
telephone, if it has been located in a «irec- 
tory at the originating office, or furnished 
ty the inward or information operator at 
the distant office. At the first interval o! 
waiting, the operator says, “Johnson & 
Co.’s number is 297. I am trying to com 
plete your call,” or she gives it just !cfore 
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the first regular report, hoping that he 
will write it down and give it the next 
time he calls. 

We also look over several days’ toll 
tickets covering a subscriber’s calls, and if 
they indicate that he seldom furnishes a 
number or that he places the same calls 
frequently without a number, we call him 
and explain to him the advantages of 
having the called number and offer to fur- 
nish him with a list of the numbers he 
calls, if he is interested. 

In other cases, someone has visited the 
larger toll users and interested them in 
sending us lists of the people they call on 
se that we could supply the number and 
return the lists to them. 

We find that telephone subscribers real- 
ize that it is to their advantage to furnish 
numbers, and due to this practice we have 
been able to discontinue the use of some 
directories at our offices. 

The lists we use at our outward and in- 
ward boards are typewritten and reduced 
in size by photographing and additional 
copies printed. At offices where we have 
only one or two toll positions we use type- 
written lists. The lists of towns and the 
list of names and numbers may be on the 
same sheet if an operator handles all toll 
traffic at one position. 

All of the Illinois Bell offices and a num- 
ber of connecting companies are using 
these practices. The more each office does 
along this line the greater the benefit to 
its subscribers will be. 

I hope that I have made clear what we 
are trying to do, and now will be glad to 
answer any questions. 

Question: Aren’t there some classes 
of name calls we can pass to Chicago and 
be reasonably certain of getting the number 
from the inward operator ? 

ANSWER: Oh, yes, the inward operator 
can give you the numbers of banks, clubs, 
city or county offices, hospitals, hotels, 
newspapers, radio stations and railroads. 
An operator needs to use judgment in de- 
termining which calls she should pass by 
name, but with this general classification 
she will not make many mistakes. 

Question: You mentioned Jackson- 
ville as a place which could pass all calls 
to Decatur by name if necessary. Our 
experience at Springfield is that the 
Decatur operator knows only the numbers 
of the larger business concerns, and that 
we have to go to “Information” on calls to 
residences. 

ANSWER: That is a good point—I am 
not familiar with the nature of the traffic 
from Jacksonville to Decatur, but on ac- 
count of the location of Jacksonville I 
assume that most of her calls are of a 
business nature and that a very low per- 
cen‘ige are calls to residences. If this is 
Ccrrect, the circuit time wasted, or rather 
tse’, in getting the number from the 
Cecstur “Information” on an occasional 
call is offset by the faster speed on a 
maj. -ity of the traffic. 


TELEPHONY 


I should not say “wasted,” because 
circuit time required for the satisfactory 
completion of a toll call cannot be said to 
be wasted. At Springfield a study of your 
calls will probably show a great many to 
residence telephones, and it would probably 
be a saving of circuit time and your speed 
cf service would be faster if you. look up 
the residence numbers before passing such 
calls. oe 

Question: How can we determine 
when to pass by name? 

Answer: A good: way is to analyze 
all out calls for a couple of days. Rule off 
a large’ size sheet of, paper into two large 
divisions. At the left of the sheet leave a 
space for the towns called. Then divide 
the first section into columns and head 
them ¢b) total calls, (2) inward operator 
furnishes number, (3) OTC: reaches IB, 
(4) CLG furnishes number, (5) directory 
work done at OTC. This section is headed 
“Firm Names.” The second section is 
headed» “ residences” or “other than firm 
names” and is subdivided in the same way. 

Then by going through a day’s tickets 
and putting tallies in proper spaces oppo- 
site the names of the called places, you will 
kave a complete picture of what and where 
directory work is done. You can readily see 
on what places directory work at your own 
cffice should be done, and where the inward 
operator is not supplying numbers. If you 
have quite a few calls to one place, filed by 
name and you are referred to the informa- 
tion operator, it would be well to call the 
chief operator, and tell her about it so she 
could add it to the inward board list. 

Question: How do you select names 
for the inward board list? 

ANSWER: From the classified part of 
the directory and from a record of calls 
kept at the inward board and information 
position for a few days. 

QvuEsTIon: Do you know how much 
time is saved in recording the call when 
the number is furnished by the subscriber 
as he usually omits the street address? 

ANSWER: Yes, that means a saving of 
seven or eight seconds, which, in a day’s 
work, deserves consideration. 


Texas Highway Pole Question 
-Discussed at Conference. 

A meeting was held at Austin, Texas, 
last month with the Texas Highway Com- 
mission, and representatives of the attor- 
rey general’s office and the public utilities 
operating in Texas, whose business necessi- 
tute the erection and maintenance of pole 
lines on designated state highways. 

Regulations of power, telephone and tele- 
graph line poles adjacent to state-desig- 
nated highways were drawn up and policies 
of the highway commission and the attor- 
ney general’s department were explained 
and interpreted. Commissioner Cone John- 
son rounded out the meeting with a state- 
ment that future changes in lines would be 
left entirely to division representatives of 
the utilities companies and the highway de- 
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partment, while new lines must be con- 
structed only after applications were made 
to the highway engineer. 

Under policies outlined by Mr. Johnson 
and Paul D. Page, assistant attorney gen- 
eral, it is contended by the state that tele- 
graph and telephone lines are authorized 
tc run along the highways at the outer 
edge so as not to interfere with mainte- 
nance and subject to reasonable regulation. 

Power lines do not have the right to 
run along state highways, it was held by 
bcth the highway department and the at- 
torney general’s office, although they may 
cross the roadways without the towers be- 
ing placed on the right of ways. The same 
rule is held in regard to pipe lines, and 
they are allowed to cross only insofar as 
they do not permanently impair the road- 
way. 

Telephone and telegraph lines already 
in position on the outer edge of highways 
will not be forced to move until the high- 
ways are to be widened, Commissioner 
Johnson said, although all new lines will 
be advised, when they make application, 
of the proper place to put the poles in 
view of probable widening. 

Minimum right of ways of primary 
state roads are 60 feet, and many of them 
are 80 feet, and some may be widened to 
100 feet where traffic calls for it. In time 
there may be double roadways, Mr. John- 
son said, with two paved surfaces closely 
joined and serving as one roadway more 
than 100 feet wide. 

All representatives of telephone and 
telegraph lines showed an intention to co- 
operate with the commission. The South- 
western Bell Telephone Co. was repre- 
sented by L. W. Howell of Dallas. 

The following Independent men were 
present: R. B. Still, president; J. B. Earle 
and J. Y. Rust, vice-presidents; L. S. 
Gardner, secretary; and C. J. Bain, di- 
rector of the Texas Independent Telephone 
Association. There were also present: Sam 
H. Shutt, Waco; C. W. May, San Antonio, 
and J. H. McKee, Brownwood. 


Monopoly in Radio Programs 
Transmission Laid to A. T. & T. 
The charge that the American Telephone 

& Telegraph Co. has an absolute monopoly 

in the transmission of radio programs for 

redistribution was made on February 7 by 

Representative David (Dem., Tenn.) 

In questioning O. H. Caldwell, a mem- 
ber of the Federal Radio Commission, dur- 
ing the hearings of the house merchant 
marine committee on the White bill to con- 
tinue the life of the radio commission for 
another year, Mr. Davis made the asser- 
tion, and asked the radio commissioner if 
he did not agree. 

Mr. Caldwell said that there were several 
other companies which were in a position 
to compete, but declared that by its use of 
patents the American Telephone & Tele- 
graph Co. has obtained what virtually 
amounts to a monopoly. 

















Here and There in Telephone Work 





“Telling It to ’Em” in Territory of 
Lincoln, Neb., Company. 

C. W. Motter, director of public rela- 
tions for the Lincoln Telephone & Tele- 
graph Co., has been putting into effect 
during the past year, with the aid of other 
members of the staff, some effective pub- 
licity methods in the territory covered by 
kis company. Mr. Motter has a winning 
smile and other qualities that go. to make 
up a most likable personality, and he has 
made it his business to get into personal 
contact with employes all over the district 
and through them with the more important 
men of the communities served so that per- 
sonality has become most pervasive as well 
as persuasive. 


Mr. Motter places great stress on the 
need of careful planning of any program 
of publicity. The object sought, the peo- 
ple to be reached and the results to be ob- 
tained constitute the problem, and then the 
job is to devise the ways. One of the 
things he has been developing is institu- 
tional advertising, putting across to the 
people who use the telephone some of the 
story of what it can do and how it can 
help ; making the public, as he puts it, con- 
scious of what otherwise it is inclined to 
take as a matter of course. 

There are 94 daily and weekly news- 
papers published in the towns served by 
the Lincoln company, and an average of 
16 inches a month is used, outside of the 
larger cities, in each of these publications. 

This is not done to enchain the good 
will of the editor entirely, but because the 
company has set out to sell itself as an in- 
stitution that is a part of the community 
life of each one of these towns. Mr. Mot- 
ter believes that its constant appearance in 
the advertising columns tends to secure ac- 
ceptance of it as a factor therein. In addi- 
tion, it has been found profitable as a means 
of acquainting subscribers with the special 
service the company has to sell and 
to secure their cooperation in getting the 
best service results. 

A distinctive character is given to the 
company’s advertisements that has been 
found to be productive of favorable im- 
pressions on the part of the public. All 
are illustrated in such a way that they 
make a special appeal to the reader’s eye as 
it traverses the printed pages, the illustra- 
tion being a part of the story, and the 
whole thing told in simple, clear style with 
but one subject treated. 

Mr. Motter is constantly on the alert to 
turn up good news stories, and these are 
supplied generously to the editors, who 
are asked to judge them on their news 
values alone. He has found that the tele- 
phone business, because of the definite 
niche it occupies in business and social life, 

















Cc. W. Motter, Director of Public Relations 
for the Lincoln T. & T. Co., Lincoln, 
Neb., Who Has Supervised Some Ef- 
fective Publicity Methods in His 
Company’s Territory. 


is a good source of news, and he finds 
editors eager to get these items. 

This is only one phase of the activities 
of a public relations director, but Mr. Mot- 
ter regards it as the most important be- 
cause the most effective means. 





Practical Notes for the Mainte- 
nance Student—Sound. 
By JoHn A. BRACKEN. 

The word sound is used in two distinct 
senses: From the viewpoint of the psy- 
chologist, sound is a sensation; from that 
of the physicist, sound is that form of 
vibratory motion which may be perceived 
by the ear. 

The question is frequently asked: If a 
tree were to fall and there were no ears to 
lear, would there be any sound? Science 
informs us that in the sense in which the 
word is used in psychology, there would 
be no sound. In the sense in which the 
word is used in physics, there would be 
sound, because the tree falling would set 
up vibrations of the air which in turn 
would be capable of affecting the ear, if 
one were present. 

This shows that the sounds we usually 
hear are transmitted in some way by aid of 
air. All sound is found to be a vibratory 
wave motion in a material medium. These 
vibrations affect the hearing or auditory 
nerves of the ear, telling the brain that 
the air in motion is striking them so often 
and so hard, thereby giving the sensation 
of hearing. 
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Sound is said to travel through air 
waves at about 1,100 feet in a second, about 
four times as fast in water and quicker in 
solids, than either air or water. 

Most of us have undoubtedly made ob 
servations like the following: The flash of 
a gun is seen and then the report is heard 
From this it may readily be undersood 
why it is of no use to dodge when one 
hears the report of a gun, because owing to 
the speed of a rifle ball being more than 
double that of sound, the bullet would ar- 
rive a long time before the report of the 
gun. Again, steam is seen issuing from the 
whistle of a distant locomotive and after- 
ward the sound is heard. 


If a stone is dropped into a quiet pond, 
the rippling waves developed will extend 
often to the farthest shore of the pond, 
but a chip floating near where the stone 
fell will not be moved from its position, 
except up and down. Likewise, when a 
subscriber’s set ringer is operated, there is 
2 series of sound waves traveling out from 
the gongs in constantly-enlarging spheres. 

If a lineman’s hand line, attached at one 
end and held in a horizotal position, is 
suddenly struck with a crossarm pin, a 
wave motion will travel along the hand 
line from end to end, but the particles of 
the line will simply move up and down. It 
is in a similar way to this that sound waves 
travel, but the particles which transmit 
the sound back and _ forth 


only move 


through small distances. 


The loudness or intensity of sound de- 
pends upon the amplitude of the vibrations ; 
also, it may be of interest to know that 
the vibrations audible to the human ear, 
range from about 16 to 24,000 a second, 
and that higher vibrations often result in 
silence. 

Sound then, like light, is a wave motion. 
But sound waves can travel through sub- 
stances that shut out all light; on the other 
hand, light waves can travel through a 
vacuum that shuts out all sound. Therefore, 
the intensity of light or sound depends 
largely upon the medium through which it 
travels. 


The three principal characteristics of 
sound are: pitch, loudness, and timbre. The 
first characteristic, pitch, depends upon the 
number of vibrations which occur in 4a 
given time. 


The second characteristic, loudness, de- 
pends upon the violence with which the vi- 
brations are impressed on the air, and con- 
sequently affects the distance through 
which any particle of air swings during the 
vibrations. 

The third characteristic, timbre, is that 
quality which enables one sound to be 
tinguished from the other. 
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tion or instruction in particular subjects 
oi interest, there has been prepared by the 
American Telephone & Telegraph Co., a 
booklet entitled “Educational Opportunities 
of Greater New York and Northern New 
Jersey.” It is a summary of evening and 
late afternoon courses offered by schools 
and colleges in that area. 

The first part of the summary contains 
an alphabetical list of schools and col- 
leges, giving their locations and a brief 
description of the scope of their activities. 
The second part contains an alphabetical 
list of courses offered, together with the 
time, place and fee. 

This bookiet illustrates a type of service 
helpful to thousands of ambitious employes 
who find it difficult to get correct informa- 
tion about opportunities to continue their 
schooling, and may well be duplicated else- 
where. 


Locking Relay for Night Bell 
Trouble. 


Thinking it might be of interest to others 
cperating small magneto telephone switch- 
boards, and also to illuminate as much as 
possible, troubles in the night bell circuit, 
1 am submitting a circuit diagram of a 
locking relay, which we are now using with 
very satisfactory results. 

The object in using this particular ap- 
paratus is to overcome those troubles in the 
night-bell not ringing when a drop shutter 
falls probably due to the shutter making 
only a momentarially contact with the night 
bell spring and then opening the circuit, 
not allowing the bell to ring at all. The 
use of a locking relay will materially re- 
cuce this trouble. 

The operation is simple for although the 
drop shutter only momentarily makes con- 
tact, relay winding No. 1 will cause the 
armature to be attracted, closing relay 
winding No. 2 permitting battery current to 
flow through this winding, further ener- 
gizing the armature and closing the bell 
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Circu:t Showing Inclusion of the Locking 
Relay in Night Alarm Circuit. 


circ: , causing the bell to ring instantly 
unti. .he battery switch is opened. 

P' se note that the connection of each 
rela. .inding is such as to cause a flow of 
curr: + through them in the same direc- 
tion, cgardless of how the battery may be 
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cennected, and thus not permitting mag- 
netic neutralization in the core should the 
drop shutter fail to open, or remain closed 
after falling. 

We are using this relay and bell-coil 
windings of 100 ohms each on a 24-volt 
storage battery, although this same hook- 
up may be used with a lower voltage by 
reducing the resistance of each winding. 
However, we experience better satisfac- 
tion from the higher voltage. 

This little piece of apparatus may be 


' made up at almost any telephone exchange, 


as the relay and bell may be bought from 
most of the telephone manufacturing com- 
panies at a nominal cost. While it does not 
remedy all night bell troubles, it will ma- 
terially reduce them. 

N. E. Branson, general superintendent, 

Inter-County Telephone Co. 

Gallatin, Mo. 


Operators at Pittsfield, Ill., Dem- 
onstrate Culinary Ability. 

It isn’t any wonder that Cupid seems to 
keep a watchful eye on telephone operators. 
They seem to have all the necessary quali- 
fications to make first-class wives. Not 
only have they been thoroughly trained in 
courtesy, and tact, and cooperation, and all 
the other qualities which it is popularly 
supposed a successful wife should have, 
but they are also just as expert in cooking 
as they are in operating a switchboard. 

The operators of the Pike County Tele- 
phone Co., at Pittsfield, Ill., gave a remark- 
able demonstration of their culinary ability 
the other evening when they prepared and 
served a six o’clock dinner in honor of 
Mrs. Dorothy H. Van Ert, the traffic 
supervisor of the Illinois Telephone Asso- 
ciation. Mrs. Van Ert was in charge of 
the operator’s training school at the tele- 
phone meetings which were held in Pitts- 
field that week. 

The Pittsfield girls have a new restroom 
and in connection with it have a completely 
equipped kitchenette. When it comes to 
handling the cooking utensils, they do it 
just as efficiently as they handle plugs— 
and, also be it said, the results are equally 
satisfactory. 


Bell Loudspeaker Carried Human 
Voice Mile Across River. 

A successful demonstration of the prog- 
ress in loudspeaker construction was given 
recently at Hoboken, N. J., and in New 
York City. A new type loudspeaker was 
mounted on the roof of the telephone 
building in New York and to it was con- 
nected an ordinary field telephone. An of- 
ficial spoke in ordinary tones into the tele- 
phone and by having the loudspeaker di- 
rected across the Hudson river, those sta- 
tioned at Hoboken could distinctly hear 
the speech, at distance of about one mile. 

A telephone installed at Hoboken carried 
the voice to New York and about five or 
six seconds later it came back from the 
loudspeaker. Dr. R. W. King, expert of 














A. Crab. 


By “Buck.” 

You say just what you will, old 
top, I gotta right to crab. You gotta 
right to call a cop if you don’t like 
my gab—but this here doggone tele- 
phone that’s hangin’ on my wall, has 
cost me many a hard-earned bone. 
They’ve got a lotta gall to charge 
two bucks a month fer it an’ extry, 
too, fer toll. No wonder that I 
throw a fit—it knocks me fer a goal! 

I sure admit that I am sore; the 
worst part of it is: They talk of 
chargin’ four bits more a month— 
gee golly whiz! 

When I put in a call, I vum, all 
that they gotta do is to set right 
there an’ chaw their gum an’ plug 
the durn call through. An’ almost 
ev'ry quarter, say! they cut my 
service out, just ‘cause I don’t come 
in an’ pay—it makes me wanna 
shout. 

I don’t care if they’re losin’ mon— 
that ain’t my funeral. It ain’t no 
reason they should dun me so. It’s 
comical the way they run their busi- 
ness, an’ my cash they try to grab. 
It makes me cuss to beat the band, 
by gum. 

Adolphus Crab. 











the Bell Telephone Laboratories, had 
charge of the demonstration. 

The clear, magnified quality of the voice 
was designed to demonstrate the Bell com- 
pany’s contention that its newest, most ad- 
vanced loudspeaker would enable 1,000,000 
persons in an area up to a mile away to 
hear public addresses or other reproduc- 
tions of sound. 

Dr. King said that the demonstration 
marked the first time, to his knowledge, 
that the human voice had been thrown a 
mile without distortion. He said that the 
loudspeaker in question marked even a 
shade of an advance over the type now 
used with the Vitaphone and Movietone. 

“It is notable,” he said, “for its fine re- 
producing qualities as well as for its large 
capacity. It encompasses the range of 
frequencies from 60 to 6,000 cycles per 
second without distortion, and produces 
down to 40 cycles and up to 8,000 cycles 
with distortion so slight that it is doubt- 
ful if the ear can detect it.” 





Federal Powers and the Telephone 


Federal Interference With Operation of Telephone Companies First Experi- 
enced During War Period—Provisions of Interstate Commerce Act—Expla- 
nation of Act—-Addressed Before the Wisconsin State Association Convention 


Federal interference with the operation 
of local telephone companies was first 
Lrought to the attention of the public by 
the rather drastic legislation during the 
war period which brought the operation 
of telephone companies for that period 
under the jurisdiction of the federal post 
office department. Many members of this 
association will recall the difficulties of that 
period. 

Under the federal administration act it 
was technically necessary for telephone 
companies to secure the approval of the 
Postmaster General before any change in 
rates could be made. Many companies, 
after securing the approval of the railroad 
commission to needed rate adjustments, ap- 
plied to the Postmaster General for his ap 
proval. So far as the commission is ad- 
vised, only one such approval was granted, 
the other applications being unanswered 
or undetermined. The termination of the 
wartime federal control was greeted with 
a sigh of relief by telephone operators. 

But the mania for extending the power 
of the federal government over matters of 
local concern in the states did not die with 
federal control of telephone companies. 
There has been written into the interstate 
commerce act language which, if acted 
upon to the full extent which can be 
legally justified, would result in very com- 
plete control of local telephone companies 
by the Interstate Commerce Commission. 

The interstate commerce act provides 
that it shall apply to common carriers en- 
gaged in the transmission of intelligence 
by wire or wireless. It defines common 
carrier to include telegraph, telephone and 
cable companies operated by wire or wire- 
less’. 

The term “transmission” is defined to 
include the transmission of intelligence 
through the application of electrical energy 
or other use of electricity, whether by 
means of wire, cable, radio apparatus, or 
other wire or wireless conductors, or ap- 
pliances, and all instrumentalities and fa- 
cilities for and services in connection with 
the receipt, forwarding, and delivery of 
messages, communications or other intelli- 
gence so transmitted, hereinafter also col- 
lectively called messages’. 

It provides, moreover, that all charges 
made for any service rendered or to be 
rendered in the transmission of intelligence 
by wire or wireless, or in connection there- 
with, shall be just and reasonable and every 
unjust and unreasonable charge for such 
transmission service or any part thereof is 


By Adolph Kannenburg, 


Member, Wisconsin Railroad Commission, Madison 


prohibited and declared to be unlawful’. 

And finally, it provides that messages 
by wire and wireless may be classified 
iuto day, night, repeated, unrepeated, let- 
ter, commercial, press, government and 
such other classes as are just and reason- 
able and that different rates may be 
charged for the different classes of mes- 
sages*. 

The act confers upon the Interstate Com- 
merce Commission jurisdiction to author- 
ize the consolidation of telephone companies 
and in such cases exempts telephone com- 
panies from the application of the anti- 
trust law. At the end of the paragraph 
governing consolidation, the following 
language’ occurs: 

“Nothing in this paragraph contained 
shall be construced as in any wise limiting 
or restricting the powers of the several 
states as now existing to control and regu- 
late telephone companies.” 

This language, however, appears to re- 
late only to the power of the states to 
regulate such consolidation of telephone 
companies where such power exists by 
statute, as in Wisconsin, and a number of 
other states, and is not intended to pre- 
serve to the state the right to regulate 
rates and services. 

The interstate commerce act also gives 
the Interstate Commerce Commission ex- 
tensive power with respect to requiring re- 
ports from telephone companies’ and also 
determining matters as to the method and 
rate of providing for depreciation re- 
serves’. All of the machinery of administra- 
tion of the Interstate Commerce Commis- 
sion is made available for the exercise of 
the powers so conferred. 

On its face, the jurisdiction vested in the 
Interstate Commerce Commission over tele- 
phone companies appears to be quite ex- 
tensive, but when considered in the light 
of court decisions construing the inter- 
state commerce act as to railroads, its im- 
port becomes even more startling. 

Every telephone connected with a cen- 
tral exchange, which in turn has connec- 
ticn with toll lines, is potentially an in- 
strument of interstate commerce, since the 
rural or domestic line and the instrument 
in the home is used in the transmission 

1Section 1 (c) Interstate commerce act. 

2Section 1 (3) Interstate commerce act. 

’Section 1 (5) Interstate commerce act. 

‘Section 1 (5) Interstate commerce act. 

5Section 3 

*Section 5 (9) Added by act of June 10, 

1921, as paragraph 9, Section 407, trans— 

portation act 1920. 


TSection 20 (1). 
8Section 20 (5). 
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of messages from the residence via the 
toll system to other states or is potentially 
usable for such an interstate message. 

The courts have held that a spur track 
iil an industrial plant, where practically all 
of the cars moved are moved in intrastate 
commerce, is nevertheless a facility of in- 
terstate commerce, because cars in inter- 
state traffic may be moved over it. Sim- 
ilarly, a locomotive used wholly within one 
state is a vehicle of interstate commerce, 
because in the trains hauled by it there are 
cars moving in interstate commerce. A 
connecting track between two railroads, 
even though used wholly for the inter- 
change of cars in intrastate commerce, has 
been held to be a facility for interstate 
commerce, because its use is available for 
cars in interstate traffic handled by the 
carriers so connected. 

A good illustration of the doctrine of the 
courts in such matters is the decision of 
the United States Supreme Court in the 
Cab curtain case (C. & N. W. Ry Co. vs. 
Railroad Commission, Nov. 29, 1926, 71 
Law Ed. 236). The Wisconsin legislature 
has enacted a law requiring the installa- 
tion of cab curtains on locomotives and the 
railroads appealed on the ground that Con- 
gress had taken jurisdiction over all loco- 
motive equipment under the commerce 
clause of the Constitution and that thereby 
the state was ousted from jurisdiction, even 
though some of the engines were used 
wholly in intrastate commerce. The court 
said at page 237: 


: . In each case, an interstate carrier 
sought to enjoin state officials from en- 
forcing, in respect to locomotives used on 
its lines, a state law which prohibits use 
within the state of locomotives not equipped 
with the device prescribed. Some of the 
engines were being operated entirely within 
the state, some across the state line to and 
from adjoining states. 

It is conceded that the Federal Safety 
Appliance and Boiler Inspection acts apply 
to a locomotive used on a highway of in- 
terstate commerce, even if it is operated 
wholly within one state and is not engaged 
in hauling interstate freight or passen- 
gers. . s 


Again at page 240 the couct said: 


The federal and the state statutes are 
directed to the same subject—the equipment 
of locomotives. They operate upon the 
same object. It is suggested that the power 
delegated to the commission has been ex- 
erted only in respect to minor changes of 
additions. But this, if true, is not of legal 
significance. It is also urged that, even if 
the commission has power to prescribe am 
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automatic fire box door and a cab curtain, 
it has not done so; and that it has made 
no other requirement inconsistent with the 
state legislation. This, also, if true, is with- 
out legal significance. 

The fact that the commission has not 
seen fit to exercise its authority to the 
full extent conferred, has no bearing upon 
the construction of the act delegating the 
power. We held that state legislation is 
precluded, because the Boiler Inspection 
act, aS we construe it, was intended to oc- 
cupy the field. The broad scope of the 
authority conferred upon the commission 
leads to that conclusion. Because the stand- 
ard set by the commission must prevail, 
requirements by the states are precluded, 
however commendable or however differ- 
ent their purpose. «: .« = st 


The railroad commission recently was 
forced to deny an application for a con- 
vecting track between two railroads for the 
purpose of providing a shorter route be- 
tween Wisconsin points for intrastate traf- 
fic, because its jurisdiction over such a 
connecting track has been swept away by a 
decision of the United States Supreme 
court.” In that decision (Alabama, etc. R. 
Co. vs. Jackson, etc. R. Co., 70 Law Ed. 
928) Justice Brandeis said: 


. The jurisdiction of the commission 
over such connections must be exclusive, 
if the duty imposed upon it to develop and 
control an adequate system of interstate 
rail transportation is to be effectively per- 
formed. Moreover, the establishment of 
junctions between the main lines of inde- 
pendent carriers is commonly connected 
with the establishment of through routes 
and the interchange of car services, and is 
often but a step toward the joint use of 
tracks. Over all of these matters the com- 
mission has exclusive jurisdiction. 


By analogy, it is evident that under the 
present wording of the interstate commerce 
act, every distribution line, every switch- 
board, every telephone instrument—in fact, 
the entire system of a local telephone com- 
pany—would be held to be a vehicle for the 
transmission of messages in interstate com- 
merce, because the avenue is open for its 
use in interstate commerce, even though 
such facilities may be used for interstate 
messages only very rarely, if at all. 

Rates for local telephone exchange serv- 
ice, include the cost of service rendered be- 
tween the home or office station and the 
central exchange in providing connection 
for toll messages, so that even the local 
service rates might, under a strict con- 
struction of the interstate commerce act, 
be held to be subject to the regulation of 
the Interstate Commerce Commission. 

It is true the Interstate Commerce Com- 
mission has not, up to the present time, 
attempted to fix rates for local service, and 
it probably will not do so under present 
Crcumstances; but this does not obviate 
ict that under the existing statutes the 
bilities are that such an exercise of 
Pow: r would be sustained by the courts. 

The Interstate Commerce Commission is, 
ver, proceeding to a definite exercise 

authority with respect to reports, 
and with respect to the determination of 
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depreciation, there being at the present time 
a proceeding with respect to depreciation 
pending before the Interstate Commerce 
Commission, in which the commission has 
proposed to establish definite standards for 
depreciation. 

The transportation act requires the Inter- 
state Commerce Commission to determine 
for all carriers, subject to the act, the 
classes of property against which a pro- 
vision should be made for depreciation and 
to fix the rates. In construing the act, the 
Interstate Commerce Commission has de- 
termined that it applies not only to actual 
toll property used in interstate messages 
but to the local property between the sub- 
scriber’s station and the toll switchboard. 

It is true that the Interstate Commerce 
Commission has, for the present by admin- 
istrative ruling, determined that it will not 
apply the depreciation section of the act 
to the smaller telephone companies but 
that is purely an arbitrary ruling not based 
on anything in the act. 

If the smaller companies can be ex- 
cluded by arbitrary ruling, it would seem 
that the logic of the situation would per- 
mit the Interstate Commerce Commis- 
sion to exclude, regardless of the size of 
the company, that property which is not 
actually a part of toll lines and switch- 
boards. The act actually is broad enough 
to include all property in any way used 
i11 connection with interstate toll and would 
thus apply to any telephone exchange con- 
nected directly or indirectly with an inter- 
state toll line. 

The Interstate Commerce Commission 
proposes to require the depreciation to be 
set up on a straight-line basis and to re- 
quire companies to classify their property 
and set up separately the provision for de- 
preciation on each class. Neither of these 
requirements is made by the transportation 
act. The transportation act provides that 
the classes of property subject to depreci- 
ation must be determined, but does not 
provide that the provision shall be made 
separately for each class. 

It is also entirely within the power of 
the Interstate Commerce Commission, if it 
sees fit to do so, to provide a method of 
making the provision for depreciation 
whether on a straight-line or a sinking- 
fund basis or’ on some other basis which 
would meet the approval of the companies 
and of the state commissions. 

Administration of Commerce Act. 

The general difficulty with the adminis- 
tration of this act, as evidenced by the 
procedure of the Interstate Commerce 
Commission up to this point, seems to be 
that it has lost sight of any purpose co be 
served by the administration of the act 
and thinks only of the administration of the 
law as an end in itself. It has become a 
technical accounting problem to be solved 
by the conception of accounting methods 


*Wausau Sulphite Fibre Co. vs. CM&StP 
& C&NW Ry Co. R-3574. 

McCoy et al. vs. Wis. Tel. Co. and 
Farmers Tel. Co. R-2997. 
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which the commission or its staff may have, 
without reference to any of the practical 
problems either of the companies or of the 
state regulatory bodies. 

It is needless to discuss extensively be- 
fore an association of telephone men the 
dangers which are present in any detailed 
regulation of matters of local concern from 
a distant fountain-head of power, such as 
the Interstate Commerce Commission— 
difficulties of communication, difficulties of 
understanding local conditions, difficulties 
cf expense involved. These and other con- 
siderations make such regulation appear to 
be wholly unwarranted and impracticable. 
Suggests Modification of 

Commerce Act. 

It would seem that wisdom should dic- 
tate a modification of the language of the 
interstate commerce act, which would 
definitely limit the scope of the Interstate 
Commerce Commission’s jurisdiction to the 
actual toll lines, and to such toll lines only 
as are actually and actively engaged in 
interstate service, and that it would not 
include the local distribution systems. 

It is possible and practicable to keep the 
accounts of toll service operation substan- 
tially separate from that of local exchange 
service, and there appears to be no serious 
obstacle in the way of providing sufficient 
information to the Interstate Commerce 
Commission to make possible the adequate 
regulation of strictly interstate toll service 
without undue hardship upon the operating 


Interstate 


telephone companies and without subjecting 
such companies to the innumerable difficul- 
ties attendant upon the regulation of local 
matters by a distant regulatory body. 

In some other respects, however, the 
jurisdiction of the Interstate Commerce 
Commission over telephone companies is 
possibly insufficient. 

The Wisconsin Railroad Commission 
some time ago had occasion to investigate a 
situation where, owing to a competitive 
conflict between the Wisconsin Telephone 
Co. and a local company, subscribers of 
the local company were denied connection 
with toll lines for communication with 
their natural market town, which hap- 
pened to be located in another state. The 
Wisconsin Railroad Commission was pow- 
erless to act, since the connection desired 
was clearly interstate in character and 
beyond the confines of this state. 

The matter was then taken up with the 
Interstate Commerce Commission, which 
after mature consideration determined that 
it had no jurisdiction to require the Wis- 
consin Telephone Co. in connection with an 
affiliated company in the other state to 
provide a through route to the market town 
in question for the subscribers of the local 
company.” 

This results from the fact that the sec- 
tion of the interstate commerce act which 
authorizes the commission to require the 
establishment of joint routes, unfortunately 
coes not apply to the transmission of intel- 
ligence, but applies only to carriers en- 
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gaged in the transportation of passengers 
and property. 

If we are to have regulation of inter- 
state toll business by the Interstate Com- 
merce Commission, the jurisdiction of that 
body certainly should be widened to enable 
it to provide relief in such aggravated cases 
as that just cited. In short, it would ap- 
pear advisable that the jurisdiction of the 
interstate Commerce Commission should 
be made complete and effective as to the 
rates, practices and service of telephone 
companies engaged in interstate toll busi- 
ness, as to such toll business, but that the 
jurisdiction so conferred should be definite- 
ly restricted to interstate toll business and 
should not, as at present, extend over and 
into the control of strictly local operation. 

The extension of the jurisdiction of the 
Interstate Commerce Commission to em- 
brace the regulation of the local business 
of innumerable small telephone companies 
scattered throughout the nation under the 
guise of the regulation of interstate com- 
merce under the commerce clause of the 
Constitution is nothing short of fantastic 
and certainly requires a _ considerable 
stretch of imagination. 

However, as pointed out, the courts in 
interpreting the commerce clause have de- 
veloped a doctrine which, if applied logic- 
ally, would result in the absorption of 
practically all regulatory activities with re- 
spect to telephone companies by the Inter- 
state Commerce Commission, unless the 
language of the act is amended or unless 
the courts, which is unlikely, should re- 
verse themselves and adopt a less elastic 
interpretation of the commerce clause of 
the Federal Constitution. 


Television Spans Atlantic; Baird 
System Successfully Shown. 

The vision of man spanned the Atlantic 
ocean for the first time on Wednesday 
night, February 8, when faces before a 
two kilowatt radio transmitter in London 
flashed the images across 3,000 miles to a 
receiver in the home of R. M. Hart of 
Hartsdale, N. Y., owner and operator of 
short wave station 2CVJ. Mr. Hart has 
been aiding in the test during the past few 
months. 

The images were crude, imperfect, 
broken, but they were images none the less. 
Man’s vision had spanned the ocean; trans- 
atlantic television was a demonstrated real- 
ity and one more great dream of science 
was on the way to eventual complete real- 
ization. 

The demonstration was made by the 
Baird Television Development Co. of Lon- 
don, using short wave radio sets for trans- 
mission of the “vision sound” and the tele- 
visor invented by John L. Baird, who has 
also invented an instrument for seeing in 
the dark, for turning the sound back into 
vision after its ocean hop. 

A man and a woman sat before an elec- 
tric eye in a London laboratory and a group 
of people in a darkened cellar in Harts- 
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dale, a_ village outside New York, 
watched them turn their heads and move 
from side to side. The transformed vision 
of the man and woman in the London 
laboratory came through the ether in the 
form of a bumblebee’s hum, a musical buzz 
of irregular cadence representing in sound 
the lights and shadows of their faces—all 
that was transmitted in the test. 

Imperfections caused by atmospherics 
and fading, Mr. Baird said, were due to 
the small power of the transmitter at 
Purley, England. These defects could 
easily be overcome by operating a higher 
power transmitter, he said. 

Within a short time ten kilowatts of 
radio power will be ready to fling tele- 
vision images back and forth across the 
Atlantic between New York and London, 
according to Captain O. G. Hutchinson, 
managing director of the Baird Television 
Development Co. of London, who is in 
America directing this end of the trans- 
oceanic experiments. 
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The transmitter, which is now almo 
ready for use, will have the televisor un 
within it and the person whose image is 
be transmitted will merely stand or sit : 
front of the apparatus at the proper foc 
distance, he said. 

“We can increase the size of the images 
being received at present to about life si 
and have them appear on a screen,” Ca; 
tain Hutchinson said. “We have already 
showed the head and shoulders of a man at 
about normal dimensions, and also have 
made enlargements of the original 
means of lenses so that 100 persons seated 
around could easily see the image on the 
televisor receiver.” 

Prices in the Metal Markets. 

New York, February 14—Copper— 
Steady electrolytic, spot and future, 14%c. 
Iron—Steady; No. 2, f. o. b. eastern Penn- 
sylvania, $20.00; Nos. 2 f. o. b. Alabama, 
$16.00. Lead—Steady; spot, New York, 
6.35; East St. Louis, 6.15c. 














by all who knew her. 


great fears gnawing at her heart. 


The gossipers had been busy. 


return to it. 
And so she lived on, alone. 
gossipers, died, or moved away. 


questionable affair in her youth? 


“Poor old thing. 
sighed one. 


it may be.”—Pascal. 





THE WRECK OF THE GOSSIPERS 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, Iowa 


I was thinking, this morning, of how a bit of warped information changed 
the whole life of a woman I once knew. 
ried, the mother of a family, and lived to a ripe old age, respected and loved 
But she lived alone, died alone, middle-aged, friendless 
and misunderstood, because of that bit of warped information. 

When Helen Drew was a young girl—just a schoolgirl with a head full 
of romantic fancies, in a moment of weakness she did a very foolish thing. 
She went away to find her boy friend, who had not been writing regularly. 
She wrote a heart-breaking note to her mother, and left on the midnight train. 

“Before the brakes ceased grinding, I realized my folly,’ she told her 
mother, who went after her and brought her home. 

When Mrs. Drew boarded the train that next morning, there were two 
One was the fear of harm befalling her 
little girl, Helen, and the other for her child’s good name. 

Homeward bound with her girl safe, that other fear was still gnawing, 
deeper and deeper. On arriving home, there were no friendly smiles. Instead, 
curious looks and averted glances greeted Helen and her mother. 


Things were never again the same for Helen. | 
realized that this foolish adventure had left a perpetual scar on her reputation. 

Her youth slipped away all too soon. 
had never been included in anybody’s plans in the old home town since her 


Relatives and friends, including the old 


But the scar never dimmed. People of the new generation were wont to 
say: “That Miss Drew, wasn’t she the Helen Drew who had some sort of a | 
It seems to me Aunt Hettie (a deceased | 
gossiper) told me something about her. 
times she did, and so the story lived on. 
One evening, the local paper briefly announced the passing of Helen Drew. 
I suppose it wouldn't hurt to send some flowers,” 


MORAL: “The parrot is forever polishing his beak, no matter how clean 


She might have been happily mar- 


As time went on, she 


But what did youth matter? She 


I wish I could remember.” Some- 























: 














February 18, 1928. TELEPHONY 




















N the Work Meter, designed for recording the 
performance of machinery of all descriptions, 
**Strowger’’ mechanism again features prominently. 


The Impulse Sender incorporates the well known 
contact ‘‘wipers’’ of standard ‘‘Strowger’’ Switches, 
whilst the prime mover of the Recorder is a 


(OQ ipwar ds of 3,500,000 Strouger ‘*Strowger’’ Rotary Lineswitch electro-magnet. 
(||| | Automatic Telephones installed 

©11 orunder construction throughout 
PSK the world — 


—x 
















Automatic Telephone Manufacturing Company, Ltd. 
Strowger Works, Milton Road, Liverpool, England 
Associated Company—International Automatic Telephone Company, Ltd., London, England 
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Maintaining Strowger{t 


Special Finishes kkci 


This telephone base is a steel 
punching which is first parker- 
ized and then black enameled 


The switch cover 
shown here is 
spray finished 
with gray enamel, 
which has a high 
lustre and will 
withstand much 


handling The frame uprights in all installations 


are painted with aluminum paint, which 
prevents rusting, has an attractive ap- 
pearance and is very easily kept clean 


When writing to Automatic Electric Inc., please mention TELEPHONY. 
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tomatic Supremacy--- 


; Iecial Conditions 


switch covers and the hundreds of other parts 

that make up a complete automatic telephone 
exchange, will reveal a multiplicity of different 
finishes. While at first glance these finishes may 
seem to have been selected at random, each one has 
been chosen for the particular part with an eye to 
the utmost durability under the most severe climatic 
and other conditions of actual service. 


A CASUAL examination of the switches, frames, 


There is a particular reason, for instance, why cer- 
tain parts are nickel-plated, some zinc-plated, some 
gray enameled and others finished in black lacquer 
or baked enamel. Only a company with a wealth of 
experience in the adaptation of automatic telephone 
equipment to all sets of conditions can know just 
which kind of finish is the best for each separate part. 


All of these various finishing operations are carried 
The dit ‘reed - out in their entirety by Automatic Electric Inc. 
cotel and tated, They constitute but one of the many instances which 
nang - highly might be cited to indicate its manufacturing policy, 
celiedenaiiocsalines which is that Strowger Automatic telephone equip- 
ment must be produced completely in its own fac- 
tories. It is felt that in this way, and in this way 
only, can the quality, durability and performance 
characteristics, for which this equipment is noted, 
be properly maintained. 
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exercised in the production of Strowger Automatic telephone equip- 


This is one of a series of advertisements illustrating the exacting care | 
ment, which is thus kept constantly in advance of the telephone art. 





Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 


Sales and Service Offices in All Principal Cities 
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When writing to Automatic Blectric Inc., 








please mention TELEPHONY. 





What the Commissions Are Doing; 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Hearing on Bell Rate Application 
for Phoenix, Ariz. 

Request for an independent survey by 
expert investigators of the affairs in 
Phoenix, Ariz., of the Mountain States 
Telephone & Telegraph Co., by attorneys 
fcr the Merchants & Manufacturers As- 
sociation, and estimates by telephone offi- 
cials that the population of Phoenix in 17 
years would be 133,000 persons, marked the 
high points in the hearing by the Arizona 
Corporation Commission on the company’s 
application for an increase in its rates 
in Phoenix, which opened February 8. 

The total valuation of the company’s 
property in Phoenix was placed at §$1,- 
991,088.16 by Alfred S. Peters of Denver, 
Colo., inventory and cost engineer for the 
company. 

With the exception of the first half hour 
of the hearing on February 8, the entire 
day was devoted to the reading by Mr. 
Peters and C. C. Johnson of Denver, gen- 
eral commercial engineer for the company, 
of statements concerning various phases 
of telephone operation and telephone cost 
accounting. The hearing was recessed with 
Mr. Johnson still on the stand reading a 
57-page statement relative to the relation- 
ship between the Mountain States company 
and the American Bell Telephone & Tele- 
graph Co. 

The presentation of statistical data con- 
tinued on February 9. The testimony of- 
fered by the company outlined the growth 
of Phoenix and the increase of telephone 
services during the past 14 years, and the 
increased cost of doing business now oc- 
casioned by the rapid growth of the city. 
It also was testified that the net earnings 
of the company had dropped from 5.22 
per cent in 1924 to 3.33 per cent in 1927. 

At the close of the day, the second of the 
hearing, the company announced that it had 
completed its testimony in support of its 
application for the increase in rates. 

At the opening of the hearing on Febru- 
ary 8, E. S. Clark, president of the Mer- 
chants & Manufacturers Association stated 
that the association requested that the 
ccmmission appoint expert investigators, 
to make a thorough survey of the affairs 
ot the company. That request is made, 
he said, for the reason that it is almost im- 
possible for the opponents to the increase 
to offer any testimony because they have 
no expert witnesses to make the investiga- 
tion necessary to submit such testimony. 
A survey made by independent auditors ap- 
pointed by the commission would give the 
commission the necessary data on which to 
base its decision, he stated. 

Attorney T. E. Allen, representing him- 


self and 28 other subscribers in the city, 
after submitting a petition asking that the 
rates be decreased instead of increased, 
also asked for a disinterested audit of the 
books of the company by auditors ap- 
pointed by the commission. 

C. B. Flynn, secretary of the Central 
Labor Council of Phoenix filed a written 
protest from the labor organizations of 
the city. Other protests were also entered. 

Following the requests of the various 
opponents, all of which Chairman W. D. 
Claypool of the announced 
would be taken under consideration, Milton 
P. Smith of Denver, general counsel for 
the company, announced that the company 
representatives were prepared to go on with 
the case. 


commission 


The statement submitted by Engineer A. 
S. Peters of the company showed that the 
property had been appraised by the engi- 
neers of the company at $1,991,088.16, of 
which $1,690,764.79, represented the build- 
ings, equipment, etc., while the rights-of- 
way were worth $1,150.36, and the land 
owned by the company, $44,582.16. Other 
items in the statement included $199,144.55 
as the amount estimated for establishing 
the business, $55,446.30, the working 
capital; and $72,416.20, interest during 
construction. 

The structural plant, valued in the state- 
ment at $1,690,764.79 consisted of the fol- 
lowing items: buildings, $134,271.64; cen- 
tral office equipment, $422,680.41; station 
apparatus, $147,905.41 ; station installations, 
$58,148.65 ; private branch exchanges, $36,- 
283.43; exchange pole lines, $263,502.28; 
aerial cables, $207,775.54; aerial wire, $112,- 
157.17 ; drop wires, $58,664.27 ; underground 
conduits, $106,324.59; underground cables, 
$148,950.14; fixtures and furniture, $22,- 
638.76; garage equipment, $17,140.60; tools, 
$12,260.85 ; other equipment of the central 
office, $4,178.98 ; extension block wires, $4,- 
187.35; and booths and special equipment, 
$3,602.45. 

At the opening of the second day’s hear- 
ing on February 9, T. E. Allen, attorney 
for a number of protesting subscribers, en- 
tered an objection to the introduction of 
the statistical data by the company but 
was overruled by Chairman W. D. Clay- 
pool of the commission. 

The hearing came to an abrupt ending 
late on February 10 with an announcement 
by the corporation commission that it 
would take under advisement the question 
of the commission employing a disinter- 
ested party to make a separate and inde- 
pendent investigation of the affairs of the 
company as related to the Phoenix ex- 
change. The conclusion came after protest- 
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ants to the increase had spent practically 
the entire day cross-examining the com- 
pany witnesses. 

None of the long distance toll property, 
except perhaps a few poles where toll lines 
and exchange lines use the same poles, is 
included in the valuation of the Phoenix 
exchange, the company witnesses said. 
However, they stated, 25 per cent of the 
tolls from calls originating in the Phoenix 
exchange are paid to this exchange as a 
compensation for handling the calls to-the 
toll property and for billing and collecting 
for the call. The other 75 per cent goes 
tu the toll revenues of the company as a 
whole to pay for the upkeep of the toll 
system. 

The relationship of the Mountain States 
company to*.the American Telephone & 
Telegraph Co. also came under fire 
Officials stated as in their direct testimony 
that the latter company owned 73 per cent 
of the stock of the States 
company. 


Mountain 


The witnesses were asked a number of 
questions as to rates in various other cities. 
They advised that they were not familiar 
with the rates asked for and refused to 
hazard a guess. 

Milton P. Smith, general counsel for the 
company, in a brief statement, declared the 
increases asked by the company amounted 
1 about 1 1-10 cents per day per telephone 
in the city. 


A. T. & T. and Pacific Bell Under 
Fire In California. 

Hearings on the application of the Pa- 

cific Telephone & Telegraph Co. for in- 

creases in rates in the San Francisco Bay 

district were resumed last week before the 


California Railroad Commission in San 
Francisco. 

Issuance of subpoenas for the directors 
of the Pacific company was a surprise de- 
velopment on February 8, in a bitterly- 
argued hearing on John Francis Neylan’s 
petition to have the American company de- 
clared a California public utility. 

Commissioners Clyde L. Seavey, Ezra 
W. Decoto and William J. Carr ruled that 
the subpoenas should be issued, and Carl 
I. Wheat, attorney for the commission, im- 
mediately drew them up. In addition to 
San Francisco directors, the commission 
summoned the two chiefs of the American 
Telephone & Telegraph Co., W. S. Gifford, 
president, and H. B. Thayer, chairman oi 
the board. Both of them are directors of 
the Pacific company. 

f. V. Halsey, secretary of the P.cific 
company, explained that he and Pres lent 
H. D. Pillsbury, jointly hold the pr xies 
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Far outstripping other batteries 
in exhaustive A. T. and T. tests 
conducted in our laboratories, 
French Ray-O-Vac telephone dry 
batteries ran high above the 
spc cifications of the U.S. Bureau 
of standards for light,intermittent 
service. In uniform capacity and 
sta ing power they proved excep- 
ticnally strong. 


‘niform capacity, the ability 
to deliver a high, level voltage 
th »ughout the greater part of 
its iseful life, is demanded in the 
dr: battery for telephone service. 
Fr: ich Ray-O-Vac telephone cells 


_- 


high voltage level 
throughout its life 
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are first in uniform capacity, the 
feature that insures uniformly 
good transmission, cuts down 
replacements and subscribers’ 
complaints. 


And in staying power French 
Ray-O-Vacs lead again. They 
have great recuperative powers, 
building up their strength again 
as soon as the receiver is back 
on the hook. Their shelf life is 
unusually long. 

Scrupulous care in the selection 
and analysis of raw materials, 
and rigid inspections in the 
course of production insure uni- 
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formity of product, safeguard the 
uniform capacity and greater 
staying power that have won 
nation-wide acceptance for 
French Ray-O-Vac dry batteries. 


Send an order to your supply 
house now. 


FRENCH BATTERY CoO. 


Madison, Wisconsin 


Branches: 
Minneapolis Kansas City Atlanta 
Dallas Chicago New York 
Cleveland Detroit Pittsburgh 
Denver Boston Los Angeles 


Also Makers of Ray-O-Vac Radio Batteries, 
Ray-O-Vac Ignition Batteries, Ray-O-Vac 
Flashlights and Batteries. 





When writing to French Battery Ce., please mention TELEPHONY. 
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for the 81 per cent of stock controlled by 
the American company, and that the stock 
is always voted exactly as Mr. Pillsbury 
“recommended.” Mr. Halsey said he exer- 
cised no independent judgment and that he 
relied entirely upon Mr. Pillsbury’s judg- 
ment. Mr. Halsey is the nephew of the 
late Theodore N. Vail, former president of 
the American company. 

Other witnesses included A. H. Gris- 
wold, operating vice-president of the Pa- 
cific who told of the relations between the 
Western Electric Co., A. T. & T. Co. and 
Pacific company and how they work to- 
gether. 

Max Thelen, co-author of the Cali- 
fornia public utilities act, for two years 
president of the California Railroad Com- 
mission, and for six years a member of 
that rate-fixing body, was called as a wit- 
ness on February 8. Mr. Thelen was coun- 
sel for the city of Los Angeles three years 
ago when the Pacific company subsidiary 
in that city asked for a rate increase. Now 
he is on the legal staff of the Pacific com- 
pany in its rate fight. 

Under Attorney Neylan’s questioning 
Mr. Thelen admitted that he wrote briefs 
in the Los Angeles case stating in un- 
ecuivocal language that the Pacific com- 
pany is nothing more than the “local op- 
erating department” of the American com- 
pany. 

“The fiction of a separate corporate 
entity cannot stand in the face of facts,” 
was one statement from his brief. “The 


American company is in the telephone busi- 
ness in Los Angeles through its local oper- 


ating department. The American directs, 
dominates and controls.”, 

On the basis of these statements Mr. 
Neylan tried to gain an admission from 
Mr. Thelen that the American company is 
a California public utility, but the latter 
declared that he did not mean his state- 
ments in that way. His present opinion, 
he stated, is that the American company 
is not subject to the jurisdiction of the 
state body. 

Outlining the company’s defense, James 
T. Shaw, vice-president of the company, 
in charge of the state litigation, asserted 
that centralized and complete control of 
the telephone industry in America is essen- 
tial to efficient and economical communica- 
tion. He denied, however, that the Ameri- 
can company is a California public utility. 

“We are proud of our great, happy fam- 
ily, all working harmoniously toward a 
great goal,” he declared. “The telephone 
family is composed of members, each of 
which has its own identity, rights and re- 
sponsibilities—its own property and obliga- 
tions.” 

He continued with the statement that 
there are no secrets about the facts and 
nature of the American company’s con- 
trol, growing out of its ownership of a 
controlling share of stock in the Pacific 
company. But this control, in turn, is exer- 
cised by the American company in behalf 
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o1 420,000 citizens of the United States 
who own telephone stock. 

Either the telephone industry in America 
is a plan magnificently designed to rob the 
American people, or to protect them, he 
declared. It is guided by conscience, and 
restrained by law and. public opinion, from 
abusing the situation. 

The American Telephone & Telegraph 
Co. will not permit the California Railroad 
Commission, under any circumstances, to 
inspect its records and check up the value 
of the services which that organization 
performs for the Pacific Telephone & Tele- 
graph Co. This was the notice served 
upon the commission on February 10 by 
Mr. Shaw. 

His declaration that the American com- 
pany would refuse the commission access 
to its records came in response to a re- 
quest served on the Pacific company last 
December by Commissioner Ezra W. 
Decoto and Lester S. Ready, the commis- 
sion’s engineering expert in the rate case. 

In response to questioning by Carl I. 
Wheat, attorney for the commission, Mr. 
Shaw divulged that he had made a special 
trip to New York to place the request be- 
fore executives of the American company. 

“Whatever may have been the desires 
cf the American company in respect to 
this request,” he declared, “certain de- 
velopments exterior to this case led them 
to decide negatively. The commission’s re- 
quest, I am authorized to state, must be 
atsolutely denied.” 

He declined to say what the reasons 

were back of the American company’s de- 
cision, nor would he admit that the exam- 
ination might have been permitted even 
though the unnamed developments had not 
arisen. 
‘ Possibility that the motive lies in the im- 
pending Congressional probe to ascertain 
whether or not the A. T. & T. Co. is violat- 
ing the interstate commerce commission act 
and the anti-trust law, was hinted by at- 
tendants at the hearing. 

The entire time on February 10 was oc- 
cupied by the Pacific company in introduc- 
ing evidence showing exactly what services 
are given by the American company to its 
Pacific Coast subsidiary. Twenty addi- 
tional volumes of exhibits were presented. 

At the end of the hearing, Vice-Presi- 
dent Shaw of the Pacific company, took the 
commission and representatives of the cities 
by surprise by announcing that the com- 
pany’s case was closed. 

“You mean the company’s defense to this 
petition?” he was asked. 

“No. I mean the company’s application 
for a rate increase in San Francisco and 
the East Bay district,” he answered. “Our 
main case is now in the hands of the com- 
mission.” 

Introduction of defense testimony, by 
which the cities, in cooperation with groups 
of telephone users, will seek to prevent a 
raise in rates, is expected to be in within 
a few months. 
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Large sums are saved by the Pacifi 
company each year, it was testified at th: 
session on February 10, by the service : 
receives under the license contract with th 
American company. Until January 1 of 
this year the Pacific company paid 4 per 
cent of its gross revenue to the American 
in compensation for this service. 

Attorney Neylan, in his petition, argued 
that the Pacific company merely takes or- 
cers from the American, and has no inde- 
pendent existence outside the parent cor- 
poration. It was to refute this theory that 
the Pacific company produced records pur- 
porting to show that the American com- 
pany merely made suggestions and recom- 
mendations, which could be accepted or 
disregarded at the discretion of the local 
corporation. 

Witnesses for the company identified cir- 
culars, booklets, letters and pamphlets fron 
the American Telephone & Telegraph Co. 
covering literally every phase of account- 
ing, management and engineering. There 
were even letters detailing how operators 
should handle “wrong number” calls. 

C. S. Casassa, general auditor; F. J. 
Reagan, general commercial manager; C 
E. Fleager, chief engineer ; H. J. Tinkham, 
general plant manager; C. T. Blanck, as 
sistant to the vice-president, and J. H. Cor- 
coran, traffic manager of the Pacific com- 
pany, all testified that they were in close 
and constant communication by correspond- 
ence or in person with executives of the 
American. They all testified that the 
American’s “suggestions” are faithfully put 
into practice, with but minor and unimpor- 
tant exceptions. 

These suggestions for more efficient cun- 
duct of the business are worth much more 
than they cost, the witnesses declare. If 
the Pacific company were not part of the 
Bell system, Mr. Fleager testified, but had 
te conduct its own research and perform 
all the services now performed for it by 
the American, it would involve an addi- 
tional expenditure of more than $1,000,000 
a year. 

Under the 4 per cent agreement in 1927, 
he testified, the Pacific system paid the 
American a total of $2,356,179. This cov- 
ered service that would have cost the Pa- 
cific $3,469,500 if performed independently. 

Mr. Blanck testified that the Pacific 
company’s contract with the Western Elec- 
tric Co. results in a big saving on the 
purchase of equipment and material. 

A group of Southern California Inde- 
pendent companies, he declared, buying 
from manufacturers other than the West- 
ern Electric paid 21 per cent more for 
equipment than the Pacific paid. A group 0! 
Oregon and Washington Independents paid 
24 per cent more than the Pacific for cor- 
responding equipment, he testified. The In- 
dependents bought independently; the [a- 
cific from the Western Electric. 

More than 7,000 patents, covering the en- 
tire field of telephony, are held by the 
American company, it was testified. 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 
Hartford, Conn. Portland, Me. 
Worcester, Mass. 
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Cut Maintenance Costs! 


You can operate with a smaller maintenance 
force when you use Long-Bell Creosoted Poles. 
These poles, pressure-treated 


. full length with grade No. 1 
i, Creosote, serve many years 
without replacement or re- 


pairs. They resist decay and 
fire. Their unusual strength 
enables them to stand firm 
against attacks of wind, snow, 
ice and sleet. 














In planning replacements or new 
lines it will pay you to depend on 
the strength and durability of Long- 
Bell Poles. We have large stocks 
of various sizes on hand for imme- 
diate delivery. 


The Long-Bell Lumber Company 


209_R. A. Long Bldg. Kansas City, Mo. 
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Merger Sought of Four [Illinois 
Telephone Companies. 

A deal involving telephone service in 
about 20 Illinois counties is proposed in 
the application of the Illinois Commercial 
Telephone Co., Murphysboro, filed with the 
Illinois Commerce Commission on Febru- 
ary 4, to permit that company to issue se- 
curities and to acquire property of the 
Belvidere Telephone Co., Boone County 
Telephone Co., Commercial Telephone Co., 
and Illinois Southern Telephone Co. These 
companies serve Crawford, Lawrence, 
Boone, Richland, Clay, Wayne, Edwards, 
White, Randolph, Jackson, Perry, Frank- 
lin, Union, Hamilton, Gallatin, Saline, 
Williamson, Hardin, Pope, Johnson and 
Massac counties. The hearing on the mat- 
ter was scheduled for February 16. 

The Illinois Commercial company pro- 
poses to acquire all capital stock of the 
four other companies, except -$87,500 pre- 
ferred stock issued by the Commercial 
Telephone Co. which it is proposed to re- 
tire; to acquire all property and assets of 
the other companies ; and to issue $2,250,000 
in principal amount of first mortgage 5 
per cent gold bonds series A; 10,000 shares 
without par value of $6 cumulative pre- 
ferred capital stock; and 40,000 shares 
without par value of common capital stock 
and to exchange the securities at not less 
than certain specified prices. 

The Illinois Commercial Telephone Co. 
was recently incorporated by Leroy J. 
Clark, F. E. Harper and C. R. Armstrong 
cf Murphysboro. 


Illinois Standard Acquires 20 
Additional Companies. 

Permission has been given by the IIli- 
nois Commerce Commission to the Stand- 
ard Telephone Co. to purchase 20 small 
telephone companies in central Illinois for 
$716,850. 

The companies to be purchased and the 
prices authorized by the commission in- 
clude the Vancuren Telephone Co., $18,700; 
Hume Telephone Co., $34,000; Lexington 
Home Telephone Co., $75,000; Sibley 
Telephone Co., $13,500; Strawn Telephone 
Co., $8,000; Illinois Local Telephone Co., 
$110,000; Cropsey Telephone Co., $8,500; 
Piper City Telephone Co., $35,000; Chats- 
worth Telephone Co., $23,250. 

Benson Telephone Co., $34,500; Roanoke 
Telephone Co., $14,400; Farmers’ Tele- 
phone Co. of Carlock, $13,500; Arrow- 
smith Telephone Co., $12,500. 

The other companies are the Dix Tele- 
phone Co., Cazenovia Telephone Co., 
Washburn Telephone Co., La Rose Tele- 
phone Co., Banta Bros. & Co., Central 
Illinois Independent Telephone Co., and 
the Jasper Telephone Co. 

Bert E. Converse, vice-president and gen- 
eral manager of the Illinois Standard 
company, made the statement in a Decatur 
newspaper that: “The new block of plants 
adds approximately 20,000 telephones to 
our lists, making a total of 33,000 sub- 
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scribers. That’s not guess work; we have 
the lists, the names from each of the 40 
exchanges, but just how many miles of 
line we have I can’t tell off hand. To 
answer that question would require time 
for studying the maps.” 

The new acquisitions include exchanges 
in: 

Chatsworth, Cazenovia, Ashkum, Che- 
banse, Iroquois, Newton, Pugh, Ste. Marie, 
Willow Hill, Rutland, Long Point, To- 
luca, Hume, Hammond, Washburn, La- 
Rose, Elliott, Carlock, Odell, Strawn, Piper 
City, Clifton, Beaverville, Donovan, Mas- 
tinton, Bogota, Rose Hill, West Liberty, 
Yale, Dona, Magnolia, Wenona, Brocton, 
Low Point, Roanoke, Benson, Arrowsmith, 
Lexington, Cropsey and Sibley. 


Free Service Discontinued and Toll 
Charge Established. 

The Indiana Public Service Commis- 
sion recently granted the petition of the 
A. & M. Telephone Co. for authority to 
discontinue the free service between the 
company’s exchange at North Manchester 
and exchanges at Akron, Disko, Silver 
Lake, Sidney, Bippus, Luther, Urbana and 
South Whitley, and a toll rate of 5 cents 
for three minutes with a 2-cent charge for 
each additional minute in excess of three 
minutes, or the optional rate of $1 per 
month placed in effect. 

Evidence was offered by the A. & M. 
company which tended to show that 
acceptable and reasonable service could not 
ke furnished the patrons of the North 
Manchester exchange so long as there was 
free service between that town and the ex- 
change named, for the existence of free 
service resulted in visiting conversations 
which continued for an unreasonable length 
ot time. 

The commission found that a charge for 
service would work no hardship upon the 
patrons and that the service, after the 
establishment of a toll charge, would be 
more adequate and more acceptable to 
patrons, and so authorized the charge to 
be placed in effect. 


Reduction in Mileage Rates on 
Party Lines in Massachusetts. 
The Massachusetts Department of Pub- 

lic Utilities has had a number of confer- 
ences with the officials of the New Eng- 
land Telephone & Telegraph Co. to see if 
some modification of telephone mileage 
rates could not be effected. About the time 
it appeared that some reductions would be 
made the great flood happened. The com- 
pany later advised the department that its 
loss totaled about $350,000 and the question 
of mileage reduction was temporarily post- 
poned. 

Early in December the subject was again 
taken up with the result that the company 
will file a reduction in the mileage rates, 
affecting all mileage subscribers of what- 
ever grade effective March 1, 1928. This 
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change will perhaps amount to aroi 
$75,000 a year, the bulk of which will be: « 
fit subscribers on four, five, and six paity 
lines, which subscribers it was felt 
least able to bear a mileage charge, and 
whom, in the majority of cases, teleph 
service is more vitally necessary becaus 
of their distance from community cent: 
than to the average subscriber in m» 
populous and more centralized communities. 
These mileage rates apply to subscribers 
living beyond the base rate boundary line 
of the exchange in which they are located. 

The reduction will be about 7 per cent 
cr, one-party line, 20 per cent on two, four, 
five and six-party lines. The department 
will waive the 30 days’ requirement so that 
the reduction can become effective March 1. 
The present rates are 75 cents per quarter 
mile per month for one-party line; 50 cents 
for two-party and 25 cents for four, five 
and six-party. The new rates will be 70, 
40 and 20 cents. 

The announced reduction is the result of 
an agreement. 

Iowa Company Purchases Prop- 
erty in Minnesota. 

The Minnesota Railroad & Warehouse 
Commission recently approved the purchase 
ty the Iowa Union Telephone Co. of the 
properties of the Lyle Telephone Co. 

The Iowa Union Telephone Co. is a 
corporation with its principal place of busi- 
ness at Mason City, Iowa. It operates a 
number of local telephone exchanges in 
the northern section of the state of Iowa 
ard in the vicinity of the village of Lyle, 
Minn. The Lyle Telephone Co. is a cor- 
poration operating a local telephone ex- 
change in the village of Lyle, serving ap- 
proximately 490 town and rural subscrib- 
ers. 

The Lyle Telephone Co. desired to sell 
its physical property for the reason that 
it believed that better service can be fur- 
nished through group operation than under 
the present methods. Sale of the physical 
property to the Iowa Union Telephone Co. 
was approved by a majority of the stock- 
holders of the Lyle Telephone Co. 

The Iowa Union Telephone Co. will 
properly maintain the plant and will make 
such extensions to the property from time 
to time as may be necessary in order to 
serve the public adequately. No change in 
the rates is contemplated at this time. In 
approving the transfer of this property, the 
commission gave no consideration to the 
price paid therefor. 


Rate Increase Authorized as For- 
mer Increase Not Sufficient. 
An increase of 50 cents a month on busi- 

ness charges and 25 cents on residence and 

rural service was allowed the Davenport 

& Kiowa Telephone Co. of Davenport, 

Neb., in an order recently entered by the 

Nebraska State Railway Commission. The 

new rates, net, are $2.25 for business and 

$1.50 for residence and farms. A 15-cent 
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Prest-O-Lite Torch 


is always 
“stripped for action” 


OU can get right to work with a Prest-O-Lite 

Blow-torch. It is always ready for immediate use. 
No time is lost in preparation. Turn on the gas, 
light the torch, and the job is under way. 


There is a Prest-O-Lite Torch for every soldering 
or heating purpose. Telephone and electric light 
companies everywhere use Prest-O-Lite equipment 
for lineman’s work and in the shop as well. Most 
of the largest companies have standardized on 
Prest-O-Lite. 


Ask the Prest-O-Lite Gas distributor about this 
equipment or write us direct 
for complete information. 


THE PREST-O-LITE COMPANY, Inc. 
New York Indianapolis San Francisco 
In Canada: Prest-O-Lite Company 
of Canada, Ltd., Toronto, Ontario 
Unit of Union Carbide and Carbon Corp. 


0 Lue 











GAS 








TELEPHONY : 37 


Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 
Mitchell’s 


Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and lawe of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white. 
with 317 illustrations to help you. 


Examine this great set free 


4 Nothing we could say about the Home Study Course in 




















Telephony could possibly be as convincing to you as an actua) 
inspection of the books themselves. 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absoluteTy 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


‘Just Mail the Coupon! 


HOME STUDY 
COURSE 
IN 
TELEPHONY 


Volumes 
1436 Pages 
$17 Illustrations 


| FREE EXAMINATION COUPON 
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gross and net rule will apply, giving that 
amount additional where payment ig ad- 
vance according to the rules is not made. 

No objection or protest was entered by 
patrons at the recent hearing. The com- 
pany was organized in 1910. It has one 
exchange at Davenport, from which 
grounded circuit service is supplied to 20 
individual business, 85 town residence and 
143 rural subscribers, serviced over lines 
having as high as 22 parties thereon. The 
company switches subscribers totaling 40 
in number for the Davenport and Ong 
company and for the Hamilton Telephone 
Co. It furnishes free service with Deshler, 
and about 60 telephones now in service are 
the property of subscriber stockholders. 

In 1919 the commission granted a rate 
increase that it was expected would pay 8 
per cent dividends, following a three-year 
period when no dividends had been paid. 
The net earnings anticipated were not 
realized because the depreciation charges 
increased, and what was left was put into 
plant. At the present time the investment 
is close to $12,000. 

The commission engineers recently made 
an inventory and appraisement, which 
showed an original cost of $14,496 and a 
depreciated value of $10,931, which does 
not include any elements of appreciation 
due to the change in price levels. The com- 
mission finds that service complaints are 
largely due to a depreciated switchboard, 
and to overloading of some rural lines. 

The need of replacing a number of poles 
and of rebuilding the switchboard are em- 
phasized in the findings, and the order di- 
rects the expenditure of $1,850 annually 
for maintenance and depreciation until such 
time as a showing is made that it is more 
than necessary. The company had to bor- 
row money three years ago to repair storm 
damage, and has not made enough money 
since then to take care of the loan. 

The setup of the commission shows that 
the revenues under the new schedule should 
equal $5,069, and that the expenses should 
not exceed $4,369. This will leave in the 
neighborhood of $760 a year for. dividends. 
It is not contended by the commission that 
this is a fair return on the property. How- 
ever, it is all, it says, that can be expected 
under the proposed schedule of rates and 
will yield less than 7 per cent on the most 
conservative figure set forth in the 
opinion. 

The rates which produce this revenue are 
held not to be unreasonable and not re- 
sulting in sharp increases to subscribers. 
The order also calls for a readjustment 
of farm lines to materially reduce the num- 
ber on the most extensive lines, leaving not 
tc exceed 11 on any one line. The rate 
increases dates back to February 1, as the 
effective date. 


Suspends Effective Date of In- 
crease Order Pending Hearing. 
The Nebraska State Railway Commis- 

sion has suspended the effective date of 
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the order recently entered upon the insist- 
ence of the mayor and a committee of 
citizens from Bayard, relating to an in- 
crease in telephone rates contingent upon 
the transformation of the exchange from 
magneto to common battery. 

The small city is the site of one of the 
mammoth sugar beet factories in the North 
Platte valley, and since prosperity has re- 
turned, that section has been booming. 
An intensive program of public improve- 
ments is being launched and the poles of 
the company are to come down and its 
wires to go underground. The city folks 
wanted action, but a minority has blocked 
1t. 

The order of the commission was to the 
effect that if a substantial number of 
patrons objected, a hearing would be had 
and the order suspended. A document 
signed by about a tenth of the total number 
of a little less than 500 patrons set up that 
they objected to any raise in rates applica- 
ble to Bayard by reason of the proposal to 
substitute common battery service or other- 
wise, believing that the present rates are 
madequate and that the present magneto 
type of equipment is sufficient for an ex- 
change containing no more stations than 
that at Bayard. 

The opposition is led by Yale H. Cavett, 
an attorney whom the other side said was 
disgruntled over the result of a recent local 
election. Mr. Cavett says that, while he 
recognized the petition was signed by only 
a small percentage of the total, he felt 
that a house-to-house canvass would secure 
a majority. He said that the parties who 
circulated’ the original petition secured a 
number of signatures by misrepresentation 
or at least by not making it clear that the 
25-cent increase proposed in residence rates 
applied only where a person changed from 
individual residence to party line residence 
service. 

Stock Authorized for Financing 
Additions and Betterments. 

The Nebraska State Railway Commis- 
sion has granted the Farmers Telephone 
Co. of Dodge county, headquarters at 
North Bend, permission to issue $5,000 
additional stock for purposes of additions 
and betterments financing. The application 
was made some time in November, but had 
been held up because the commission was 
in doubt whether it could approve the 
issue, because it must find that it is for 
necessary corporate purposes. 

The fact that the company had $10,000 
on deposit in a bank at 4 per cent was 
what caused the commission to hesitate. 
The commission finally decided that it was 
not a matter of sufficient importance to call 
for the substitution of its judgment for 
that of the management. The company 
officials said that bank amount was a sum 
taken out of the depreciation reserve and 
set aside for the special purpose of being 
available for emergencies. 

In 1916 and in 1920 the company had 
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suffered losses of $7,000 on each occ: sion 
trom severe sleet storms, and had to rake 
short-time loans from the banks to pay for 
the rehabilitation of the property. TI's it 
desired to avoid by putting away the nest 
egg. The officers said it would no! be 
added to, save by interest accruals, «s it 
is deemed of sufficient" size. 

The commission finds that the company 
has a fixed investment of $151,291, with 
capital stock outstanding of $72,570. It is 
widely distributed, being owned by 500 per- 
sons, no one of whom has more than 5 
per cent. Before 1920 it had paid but one 
dividend, but since then has been paying 7 
and 8 per cent regularly. In seven years 
it has increased its plant investment by 
$44,291, largely out of sale of stock and 
depreciation reserve, and in the same time 
it increased its subscribers from 1,401 to 
1,708. 

The commission directs that, as the stock 
is worth more than par, the present stock- 
holders have 20 days in which to take 
their pro rata share at par. 


Bell Acquires Rural Lines of North 
Carolina Company. 

The Interstate Commerce Commission 
recently approved the acquisition by the 
Southern Bell Telephone & Telegraph Co. 
cf certain properties of the Watauga Tele- 
phone & Telegraph Co., which owns and 
operates exchanges at Boone and Sugar 
Grove, with rural lines, all in Watauga 
county, North Carolina. 

It was represented to the commission 
that the town of Boone is growing rapidly, 
and that its inhabitants are demanding 
better telephone service. The Watauga 
ccmpany is unable to finance the additions 
to plant necessary to meet this demand, 
and it is stated that the sale of its Boone 
exchange will enable it to repair and better 
maintain the rest of its system, which is 
largely rural. 

By a contract made October 11, 1927, 
the Bell company agrees to purchase the 
Boone exchange of the Watauga company, 
with an exchange line four miles long, ex- 
tending from Boone to Vilas, for $5,500, 
payable in cash. This exchange serves 116 
subscriber stations. An appraisal made by 
cne of the Bell company’s engineers found 
the reproduction cost new of the proper- 
ties to be acquired, less depreciation, to 
be $3,736. 


Sales of Public Utility Property 


Must Be Approved. 

The North Dakota Board of Railroad 
Commissioners has issued a notice calling 
to the attention of owners of public utility 
property located in that state, the provisions 
cf laws wherein it is provided that no pub- 
lic utility shall assign, lease, transfer, mort- 
gage or otherwise dispose of its property 
used in the performance of its duties t 
the public; nor at any time, either <’rectly 
or indirectly, to merge or consolidate its 








ake 


‘th 


ion 
the 


ple- 


ion 
dly, 
ling 
uga 
ions 
and, 
one 
tter 
h is 


927, 
the 
any, 


500, 

116 
e by 
yund 
yper- 
1, to 


erty 


road 
ling 
sions 

pub- 
nort- 
perty 
es to 
-ectly 
te its 


Vebruary 18, 1928. 





ASSOCIATED TELEPHONE 
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$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


OVER $8,600,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, 
and Operation of 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 
Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 


London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, sentee 

Stafford House, Norfolk Street, Strand, London, W.C. 


Management 
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works or franchise with any other person, 
corporation or utility without first having 
secured from the commission an order 
authorizing it to do so. 

No public utility may acquire the stock 
or business of any other corporation unless 
authorized to do so by the commission, the 
notice states. 

During the past several months, corpora- 
tions and individuals have purchased the 
property of a public utility and at some 
later date applied to the commission for 
approval of the transfer, it is stated. Under 
the statute it is necessary for the transac- 
tion to be authorized before the deal is 
consummated. The commission has no 
power to make its orders retroactive. 


Petition Denied Asking for Trans- 
fer to Another Exchange. 

The New York Public Service Commis- 
sion has denied the petition of residents 
of the McLean Heights section of Yonkers 
against the New York Telephone Co. ask- 
ing for a rehearing on the commission’s 
order dismissing a complaint filed in May, 
1927, which asked that the telephone com- 
pany should not be permitted to transfer 
the complainants from the Woodlawn tele- 
phone exchange in New York City to the 
Oakwood exchange in Mt. Vernon. The 
complainants are all residents of the ninth 
ward, Yonkers. 

There was a hearing on the original 
complaint in Yonkers on June 22 last. 
Counsel for the complainants then con- 
ceded that the commission, in fixing state- 
wide rates for the telephone company in 
January, 1923, had ruled that the geo- 
graphical limits of New York City should 
te regarded as a telephone entity and that 
districts comprised of territory within and 
without New York City should be rear- 
ranged. It was agreed that petitioner’s 
counsel should file a_ stipulation setting 
forth the basis on which his clients were 
prepared to accept the necessary change 
and that such stipulation should be filed the 
week of the hearing. No such stipula- 
tion was filed with the commission and on 
December 7 it dismissed the complaint. 

The original complainants then asked for 
a further rehearing, and a hearing on this 
petition was held by Chairman Prender- 
gast at Yonkers on February 1. Counsel 
for the petitioners asked that the McLean 
Heights subscribers be given free service 
in about one-third of the borough of 
Bronx while others asked that they be 
given service through the entire borough. 

Chairman Prendergast in a memorandum 
denying the petition for rehearing says: 
“To comply with either of the requests 
would be in contravention of the deliber- 
ate and well-ordered policy of the commis- 
sion in regard to the proper delimitation 
of telephone territories set forth in the 
opinion of the commission, January 25, 
1893, and for this reason the application 
for rehearing should be denied. Subscrib- 
ers represented by the petitioners in the 
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present proceeding are at the present time 
listed alphabetically in the general subur- 
ban telephone directory, and it was agreed 
by the counsel for the telephone company 
that they will also be listed in the next 
issue of the Putnam-Westchester telephone 
directory. This will give these subscrib- 
ers a listing in the suburban directory and 
also the Yonkers directory.” 


Wayne County Company (Ohio) 
Authorized to be Sold. 

The Ohio Public Utilities Commission 
recently granted the joint application of 
the Wayne County Telephone Co. to sell 
all of its physical property to the W. & O. 
Telephone Co. for the agreed considera- 
tion of $62,000. 

The W. & O. company was authorized 
to issue 250 shares of its common capital 
stock having no par value and sell the 
same for the highest price obtainable, but 
at not less than the declared value of $248 
per share, the proceeds arising from. the 
sale of stock to be expended and used in 
the payment of the agreed consideration 
for the property and for no other pur- 
poses. 

The Wayne County company furnished 
service in and about the villages of Woos- 
ter, Orrville, Marshallville, Rittman, 
Smithville, Sterling, Creston, Burbank, 
Congress and Shreve. 

Southwestern Bell Giving Toll 
Service at Poteau, Okla. 

On Sunday, January 22, the Southwest- 
ern Bell Telephone Co. established its own 
toll offices at Poteau, Okla., subsequent to 
cancellation of its contract with the Okla- 
homa-Arkansas Telephone Co. for han- 
dling the Bell company’s toll business. 

On Tuesday, January 24, the Oklahoma- 
Arkansas company served notice of its 
application to the district court at Poteau 
for an injunction requiring the Southwest- 
ern Bell Telephone Co. to reestablish its 
toll line connections as they existed Satur- 
day, January 21. On Januarfy 25 the 
matter was heard in the district court, the 
judge holding that the court had no juris- 
diction over the question, and stating that 
if the Oklahoma-Arkansas company had 
any claims in the matter they could take 
them up with the Oklahoma Corporation 
Commission. 

The Southwestern Bell company is con- 
tinuing to operate its own toll switchboard 
at Poteau, and plans to bill and collect for 
its own toll calls chargeable to Poteau sub- 
scribers. 


Sale and Purchase of Ohio Com- 
pany Approved. 

The Williams County Telephone Co. has 
been authorized by the Ohio Public Utili- 
ties Commission to sell all of its property, 
rights and other assets to the Ohio As- 


which the 
company is to pay 


sociated Telephone Co., for 
Ohio Associated 
$540,129.87. 
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The Ohio Associated company was au- 
thorized to issue and deliver to the Wil- 
liams County company 3,000 shares of its 
common capital stock without par value 
at a declared value of $50 per share, 600 
shares of its preferred capital stock with- 
out par value, entitled to dividends at the 
rate of $6 per annum, at a declared value 
of $105 per share and its first mortgage, 
G per cent bonds of the principal sum of 
$325,000. 

The commission found that for sale and 
purchase purposes, the value of all of the 
property of the Williams County company 
which consisted of a telephone system lo- 
cated in and about Bryan, Edon, Farmer, 
Montpelier, Ney, Pioneer and West Unity, 
was not less than $540,129.87. The sale 
and purchase as requested, would be of 
advantage to the public, the commission 
decided, and should be approved; also, the 
issue and sale of securities as applied for 
was reasonably required for the purpose of 
the acquisition of the property involved 
in the proceeding. 


Exchange Discontinued and In- 
creased Rates Allowed. 

The Wisconsin Railroad Commission re- 
cently granted authority to the Wood 
County Telephone Co. to discontinue its 
Port Edwards exchange and serve those 
subscribers by cable direct from its Wis- 
consin Rapids exchange at the following 
increased rates: 

New 
$6.25 
aa 

625 

50 
4.75 
2.00 

50 


Business, one-party 
Business, four-party 
Business extensions 
susiness P. B. X. 
Residence, one-party 
Residence, four-party 
Residence extensions 


stations 


_— 


WUYIDS U1hd DO 
e 
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At the hearing, exhibits were submitted 
showing the estimated cost of rebuilding 
the Port Edwards exchange in order to 
render the subscribers’ service direct from 
Wisconsin Rapids, the estimated costs of 
operation under such conditions, and the 
estimated revenues that would be received 
under thé proposed rates. A petition was 
also submitted signed by more than 9% 
pe1 cent of the present Port Edwards sub- 
scribers, requesting direct service from 
Wisconsin Rapids and agreeing to pay the 
proposed rates. 

The company estimated the total invest- 
ment necessary to serve the present sub- 
scribers at Port Edwards as a part of the 
Wisconsin Rapids exchange to be $14- 
734.64. 

The commission’s engineers checked the 
detailed estimate submitted by the com- 
pany and reported that it is reasonably ac- 
curate for the purposes of the case. The 
cempany’s estimate of $736.73 per annum 
for depreciation on the investment was 
reasonable the commission found and was 
ailowed. 

Allowing a 7 per cent return on the in- 
vestment the commission estimated a total 
revenue requirement of $4,024.23 in order 
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t» furnish the Port Edwards subscribers 
with direct service from Wisconsin Rapids. 
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before Examiner Davis in the matter of 
the proposed purchase by the Southern 
Bell Telephone & Telegraph Co. of the 
properties of the Henderson Telephone & 
Telegraph Co., located at and contiguous to 
the city of Henderson, Ky. 

February 16: Hearing at Washington 
pbefore Examiner Davis in the matter of 
the proposed purchase by the Southern 
Bell Telephone & Telegraph Co. of the 
properties of the Milan Telephone Co., 
located at Milan, Tenn. 

February 16: Hearing at Washington 
lefore Examiner Davis in the matter of 
the proposed purchase by the Michigan 
Bell Telephone Co. of the telephone prop- 
erties of B. J. Potter, located in the village 
of Okemos, Ingham county, Mich. 

ARIZONA. 

February 8: Hearing commenced on ap- 
plication of Mountain States Telephone & 
Telegraph Co. for increased rates on its 
Phoenix exchange. Company completed 
its testimony on February 9 in support of 
‘ts application and its witnesses were cross- 
examined by attorneys for protestants on 
February 10. Hearing ended on that day. 

CALIFORNIA. 

February 6: J. L. Harris authorized to 
discontinue public utility telephone service 
under the name of Aukum Telephone Line, 
arrangements having been made for the 
1emaining subscribers on that line to ob- 
tain service from Shenandoah Telephone 
Co., Amador county. 

February 6: Permission granted to Le- 
land S. Green to sell, and George H. and 
Cyril E. Jones, to purchase, the Tuolumne 
Telephone Exchange for the sum of $6,000. 

February 6: Commission denied with- 


cut prejudice, the application of The Pa- 
cific Telephone & Telegraph Co. for au- 
thority to establish a separate telephone 
exchange at Orinda, Contra Costa county, 


and to establish exchange, 
and toll rates, in connection with service 
therefrom. The commission held that it 
would not be in the public interest, or in 
the interest of the subscribers of the Orin- 
da district, or of the East Bay exchange 
area, to establish a separate exchange in 
this territory, which is now included in the 
East Bay exchange of the applicant. 

February 7: Suisun & Green Valley 
Telephone Co., of Suisun City, granted 
authority to place in effect a rate of $1 per 
month for business or residence extension 
service with wall telephone set, and a rate 
of $1.25 per month for business or resi- 
dence extension service with desk telephone 
set, on and after March 1. 

February 8: The Pacific Telephone & 
Telegraph Co. directed to permit the rep- 
resentatives of the cities of San Francisco, 
Oakland, Berkeley, Alameda, Piedmont and 
Aibany, under the supervision of Lester S. 
Ready, special engineer and examiner of 
the commission, to inspect the books, rec- 
ords and data of that company, under ap- 
propriate conditions, in connection with the 
pending application of that company for 
an increase of rates. The commission ap- 
pointed Engineer Ready an examiner of 
the commission for the purpose of exercis- 
ing a proper supervision over such inspec- 
tion by the cities. 

February 9: Directors of the 
Telephone & Telegraph Co., including 
President Gifford and Chairman Thayer 
of the American Telephone & Telegraph 
Co., summoned in connection with the 
action to have the latter company declared 
a California public utility and rates low- 
ered. 


inter-exchange 


Pacific 


GEORGIA. 
January 28.—The Montezuma Telephone 
Co. filed application asking an increase in 
rates. The company has invested $35,- 
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000 on which it claims it is entitled to a 
1air return; that the present rates of $2 
per month for residence telephones, and 
$2.75 for business telephones, composed of 
260 and 92 stations respectively, do not 
yield a fair return on the value of its prop- 
erty. 
ILLINOIS. 

January 18: Order approving inter- 
corporate agreement dated November 5, 
1927, between the Illinois Bell Telephone 
Co. and Teutopolis Telephone Co., covering 
ihe connection of the toll lines of the 
former with the exchange system and toll 
iines of the latter and the joint handling of 
toll messages. 

January 18: Order approving inter-cor- 
porate agreement dated November 5, 1927, 
hetween the Illinois Bell Telephone Co. and 
the Union Telephone Co. of Elliottstown, 
covering the connection of the toll lines of 
the former to the exchange system and toll 
lines of the latter and the joint handling of 
‘oll messages. 

January 18: Order approved dismissing 
application of Commercial Telephone Co. 
for a certificate of convenience and neces- 
sity to construct, operate and maintain a 
telephone system in the village of Bluford, 
Jefferson county. 

January 18: Order approved authoriz- 
ing the Geneseo Cooperative Telephone Co. 
tc execute and deliver its first mortgage 
dated October 17, 1927, to the Farmers 
National Bank of Geneseo, to secure a one- 
year note given by the company to the 
Lank in the sum of $10,000, the note bear- 
ing interest at the rate of 6 per cent per 
annum. 

January 18: Order approved suspending 
until June 16, 1928, proposed rates for 
telephone service in Scottville, Macoupin 
county, stated in rate schedule Ill. C. C. 2 
ot the Scottville Telephone Co. 

January 18: No action taken on the 
Melvin Telephone Co.’s rate schedule III. 
C. C. 2, first revised sheet 2, applying to 
Melvin and vicinity, effective February 12, 
1928. 

January 19: Order approved authorizing 
the Plainville Telephone Exchange to place 
in effect rate schedule Ill. C. C. 3, covering 
service in the village of Plainville, Adams 
county and vicinity, éffective February 1, 
1928, and that the telephone company shall 
by April 1, 1928, install a new switchboard 
or make such repairs as may be necessary 
to place the central office equipment now 
owned and operated by it in condition to 
furnish service which complies with gen- 
eral order 107 of the commission; and 
that upon service of order, the company 
shall place at the disposal of its patrons 
telephohe service for the full 24 hours of 
each day. 

January 25: Order approved authoriz- 
ing the Standard Telephone Co. of Illinois 
to purchase and acquire, for the sum of 
$716,850, the properties of the following 
named companies: Vancuren Telephone 
Co., Hume Telephone Co., Lexington 
Home Telephone Co., Sibley Telephone 
Co., Strawn Telephone Co., Illinois Local 
Telephone Co., Arrowsmith Telephone 
Co., Piper City Telephone Co., Cropsey 
Telephone Co., Dix Telephone Co., Farm- 
ers Telephone Co. of Carlock, Cazenovia 
Mutual Telephone Co., Washburn Tele- 
phone Co., LaRose Telephone Co., Banta 
Bros. & Co., Roanoke Telephone Co., Ben- 
son Telephone Co., Jasper Telephone Co., 
Central Illinois Independent Telephone Co., 
Chatsworth Telephone Exchange; and 
granting to the purchasing company a cer- 
tificate of convenience and necessity to con- 
struct, maintain and operate a telephone 
system and transact a telephone public util- 
ity business in the territory now served by 
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existing telephone systems by this order 
authorized to be purchased. 

January 25: Order approved cancelling 
and annulling rate schedule Ill. C. C. 3, 
original sheet 4 of the Mason City Tele- 
phone & Telegraph Co., filed with the com- 
mission on April 6, 1927; and authorizing 
the company to file with the commission a 
revised schedule of rates containing a rate 
of 25 cents per month in addition to the 
regular exchange rate for the use of hand 
telephone sets, effective February 1, 1928. 

February 14: Hearing at Chicago be- 
fore Commissioner Johnson in the matter 
of the proposed advance in rates for service 
of Kugler’s Telephone Exchange in Addie- 
ville, Venedy and rural territory adjacent 
to Okawville, stated in rate schedule III. C 
C. No. 2, of the company. 

February 15: Hearing at Chicago be- 
fore Commissioner Moynihan on the mo- 
tion of the commission in the matter of 
citation to show cause why the Independ- 
ent Telephone Exchange should not make 
improvements in equipment and methods of 
operation necessary to render service at 
Walton that reasonably meets the require- 
ments of general order 107 of the commis- 
sion. 

February 15: Hearing at Chicago be- 
fore Commissioner Kuhn in the matter 
of the proposed advance in rates for sery- 
ice of the Middle States Telephone Co. in 
Park Ridge and Desplaines, stated in rate 
schedule Ill. C. C. No. 1 of the company. 

February 15: Hearing at Chicago be- 
fore Commissioner Johnson in the matter 
of the proposed advance in rates for toll 
service of the Pitcher Telephone Co. in 
Apple River, Scales Mound, Elizabeth, 
Hanover, Stockton, East Dubuque and 
Warren, as stated in toll rate schedule III. 
C. C. No. 1, of the company. 

February 15: Hearing at Chicago be- 
fore Commissioner Trovillion in the matter 
of the proposed advance in rates for service 
of the Pearl City Independent Telephone 
Co. in Pearl City, Lena and McConnell, 
stated in rate schedules Ill. C. C. 3, of the 
company. 

February 15: Hearing at Chicago before 
Commissioner W. J. Smith in the matter 
of the proposed advance in rates for serv- 
ice of the Lancaster & Cedarville Telephone 
Co. in Cedarville and Lancaster townships, 
stated in rate schedule Ill. C. C. No. 3, of 
the company. 

February 16: Hearing at Chicago be- 
fore D. H. Jackson in the matter of the 
joint application for the approval of pur- 
chase by the Illinois Commercial Tele- 
phone Co. and sale by the Belvidere Tele- 
phone Co., Boone County Telephone Co. 
Commercial Telephone Co. and _ Illinois 
Southern Telephone Co. of their entire 
capital stock and telephone properties and 
assets in the respective localities in which 
they are opertaing ; also “for a certificate 
of convenience and necessity to the IIlincis 
Commercial Telephone Co. to operate the 
properties; also for authority to issue $2,- 
250,000 in principal amount of first mort- 
gage 5 per cent gold bonds series A; 

000 shares of cumulative preferred ‘stock 
and 40,000 shares of common stock. 

February 17: Hearing at Chicago be- 
fore Commissioner Trovillion on the mo- 
tion of the commission in the matter of c- 
tation to show cause in the matter of fail- 
ure of the Illinois Southern Telephone Co. 
to restore toll service between Vienna and 
adjacent communities and reestablisliment 
of service, etc. 

INDIANA. 

January 13: Free service between the 
A. & M. Telephone Co.’s exchange @ 
North Manchester and exchanges locate 

at Akron, Disko, Silver Lake, Bippus. 
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Luther, Urbana and South Whitley dis- 
continued and in lieu thereof a toll rate of 
5 cents for three minutes with a 2-cent 
charge for each additional minute to be 
placed in effect, or, at the option of the 
subscriber, a charge of $1 per month may 
be made for such service. 

February 3: Peoples Cooperative Tele- 
phone Co., Clarks Hill, Tippecanoe county, 
applied for an increase in rates. 

March 1: Hearing at Brazil on the pe- 
tition of the Citizens Telephone Co. of Clay 
county for an increase in rates. Hearing 
tad been postponed on application of of- 
ficials of the Clay county farm bureau, 
who asked a delay in order that they might 
have time to prepare their evidence in op- 
position to the increase. 

KANSAS. 


January 31: Complaint dismissed of 
Farmers Mutual Telephone Association of 
Upland against the Junction City Tele- 
phone Co. for infringement of territory. 

February 3: Application filed of the 
Cawker City Mutual Telephone Co. for a 
change in its rates for service at Cawker 
City, Kans. 

February 3: R. L. King applied for 
permission to sell his telephone company 
at Haven to C. A. Bell. The exchange 
would be incorporated into the system of 
the Haven Telephone Co. 

February 4: Application filed by Owl 
Creek Rural Telephone Co., of Humboldt, 
for permission to increase its rates for in- 
dividual subscribers for $1 to $1.25 a 
month. 

February 9: Application granted of 
H. F. Rodick for a certificate to transact 
the business of a telephone utility at 
Welda. 

February 23: Hearing on application 
of the Owl Creek Rural Telephone Co. to 
change its rates for service at Humboldt. 

March 1: Rehearing at Topeka on the 
application of the East Kansas Telephone 
Co. for a change in rates at Lancaster. 

MAINE. 

February 10: Revised schedules filed 
providing for a downward adjustment of 
exchange service rates affecting subscrib- 
ers located outside of the so-called base 
rate areas of the New England Telephone 
& Telegraph Co. in Maine, effective 
March 1. 

MINNESOTA. 

_February 10: Iowa Union Telephone 
Co. authorized to purchase all of the phy- 
sical properties constituting the system of 
the Lyle Telephone Co. 

Missouri. 


_February 4: West Missouri Telephone 
Lo, authorized to purchase the Lockwood 
Telephone Exchange, Lockwood; Ott’s 
Telephone Exchange, Lockwood; Everton 
Telephone Co., Everton: Morrisville Tele- 
phone Co., Morrisville; Willard Telephone 
Co. Willard; Jasper Telephone Co., Jas- 
per; Walnut Grove Telephone Co., Walnut 
Grove, and the Ash Grove Telephone Co.. 
ish Grove. A protest had been entered 
to the transfer of property, following the 
commission’s former order granting the 
sale. Further hearing was held, when affi- 
davits signed by the protestants withdraw- 
ig their objections were presented. 
February 10: Upon its own initiative, 
the comimission ordered that the operation 
ot the proposed rates, changes and regula- 
tions contained in schedule of the T. H. 


Dilse ‘elephone Co., operating the ex- 
change at Barnett and the Scotia Tele- 
Phone Co. be suspended and that the use 
%t rates, charges and regulations be de- 
‘erred ‘or a neriod of 120 days from Feb- 
lary © to June 8, 1928, unless otherwise 
ordered by the commission. 


TELEPHONY 


March 5: Hearing on valuation of 
Capital City Telephone Co., Jefferson City, 
continued to this date from February 2, at 
request of City Attorney James T. Blair, 
Jr., who desired to consult the city council 
relative to the city’s position in the valua- 
tion case. 

NEw York. 

February 10: Petition denied of resi- 
dents of McLean Heights section of Yonk- 
ers against the New York Telephone Co., 
asking for a rehearing on the commission’s 
order dismissing a complaint filed in May, 
1927, asking that the company not be per- 
mitted to transfer the complainants from 
the Woodlawn exchange in New York City 
to the Oakwood exchange in Mt. Vernon. 

OHIO. 

February 10: The Northern Ohio Tele- 
phone Co., authorized to purchase the 
property of three other companies at fig- 
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ures approved by the commission. These 
properties are: The North Fairfield Tele- 
phone Co., at $28,415; the Haskins Tele- 
phone Co., at $17,054, and the Tontogany 
Telephone Co., at $25,174. In the applica- 
tion filed to have the purchases approved, 
the Northern Ohio company listed the valu- 
ations of the companies at too high figures 
according to the experts in the commission. 
The commission authorized the Northern 
Ohio Telephone Co., to issue $41,200 of 
preferred stock and $51,300 common stock, 
but denied the application for issuance of 
$27,700 additional common stock. 
SoutH DAKOTA. 

January 7: Pioneer Independent Tele- 
phone Co. authorized to place in effect on 
February 1, 1928, toll rates covering serv- 
ice furnished on its line between Marcus 
and Faith and the intermediate switches 
as set out in its schedule. 








Versatile, too 


An outstanding feature of the West Test Set is the way 


it meets all conditions and circumstances. 


Iron or copper 


circuits—grounded or metallic—bare or insulated—are all 


alike to the West Test Set. 
end with line trouble. 


Nor does its field of usefulness 
It also locates trouble in associated 


equipment such as, lightning arresters, coils, house wires, and 
ground rods with equal speed and accuracy. 


The small finder coil is the main reason for the wide 
range of usefulness of this combination telephone and test 
set. It clamps over wires, binding posts or any conductor 
and induces the trouble tone to the receiver of the set. In this 
way the troubleman is informed the direction of, and approxi- 


mate distance to the trouble. 


Order a West Test Set on trial and find out for yourself 
the many and varied ways it can save you time and money. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 

Murpuyssoro, Itt.—The Illinois Com- 
mercial Telephone Co., 1248 Walnut street 
has been incorporated with a capital of 
50,000 shares preferred no par value and 
100,000 common no par value for the busi- 
ness of transmitting telephone, telegraph, 
cable or radio communications or messages. 
The incorporators are: Leroy J. Clark, F. 
i. Harper and C. R. Armstrong. Corre- 
spondent: Ralph D. Stevenson, 72 W. 
Adams street, Chicago. 

BackusBuRG (mail Kirksey), Ky.—The 
Backusburg Telephone Co. has been incor- 
porated by J. H. Watson, F. P. Hughes 
and E. H. Smith. 

Jewett, N. Y.—The Northern Catskill 
Telephone Corp. has been incorporated 
with 5,000 shares of common stock by B. 
i. Tallmadge of Windham. 

Farco, N. D.—The Northern Light & 
Telephone Co., a public utility organized 
to give gas, telephone and electric service, 
has been incorporated by Clyde G. Hilliard, 
Mabel O. Hilliard and Floren Welch, 
Fargo. 

SALEM, OreE.—The Mountain View Co- 
operative Telephone Association, with cap- 
ital nil and headquarters at Lewisberg, 
Benton county, has filed articles in the 
state corporation department. The incor- 
porators are W. N. Locke, Robert Wylie 
and 19 others. 

Franchises. 

ASHLAND, OreE.—The city council has 
granted a 10-year franchise to the Pacific 
Telephone & Telegraph Co. in the city of 
Ashiand. The company will soon start the 
removal of all telephone lines from the 
streets, substituting underground cables. 

MontTEsANo, WasH.—The Grays Har- 
bor county commissioners recently granted 
to Earl W. Gates of Marshfield, Ore., a 
50-year franchise for telephone lines over 
34 county roads in the vicinity of Monte- 
sano. Mr. Gates and his associates recently 
took over the Mouresano Telephone Co. 


Financial. 

CampripGeE, ILt.—The treasurer’s report 
at the annual meeting of the Citizens Mu- 
tual Telephone Co., showed that the com- 
pany had spent about $19,000 during the 
last year, buying and installing a new and 
nodern switchboard, new telephones and 
rebuilding the lines and cable, so that the 
system is in better condition now than at 
any time in the past. 

MacepontaA, IowaA—A 10 per cent divi- 
dend was declared by the Macedonia Tele- 
phone Co. at its annual meeting. 

Buxton, N. D.—A dividend of 8 per 
cent was declared and a substantial addi- 
tion was made to the sinking fund at the 
meeting of the stockholders and directors 
of the Red River Valley Telephone Co.. 
held recently. 

Apa, Outo..—The Ada Telephone Ex- 
change closed its fiscal year with a report- 
ed gross business of over $50,000. 

Co_umpsta, Pa.—Stockholders of the Co- 
lumbia Telephone Co.. have voted unani- 
mously to increase the capital stock of 
that corporation from $125,000 to $400,000. 

RuTHERFORD, TENN. — The stockholders 
of the Home Telephone Co., which was 
organized about 20 years ago, received 


their first dividend check recently for 10 
per cent. The company has been apply- 
ing earnings to betterment and paying the 
original cost of the plant. 

FENNIMORE, Wis.—A_ report of the 
year’s business at its annual meeting found 
the Fennimore Telephone Co.’s affairs to 
be in a satisfactory condition. The total 
receipts of the company during the year 
were $16,875.38 and the expenses $15,993.81. 
57, leaving a cash balance of $881. 
The usual dividend was paid to the stock- 
lLolders and the indebtedness on the build- 
ing has been reduced. Several marked im- 
piovements were made in the lines and 
construction during the past year. 

Construction. 

NorRWALkK, Cat.—The Downey Home 
Telephone Co. is to construct an exchange 
building here. 

GUTHRIE CENTER lowa—The _ Iowa 
United Telephone Co. is contemplating an 
expenditure of approximately $10,000 on 
the local telephone office for new equip- 
ment which will result in up-to-date serv- 
ice for all subscribers. The improvements 
will consist of all new telephones and a 
switchboard on the ground floor. 

SHELBYVILLE, Mo.—The new office build- 
ing of the Shelbyville Telephone Co. has 
recently been occupted by the plant of the 
concern. The former office was destroyed 
in the $75,000 fire which swept a half a 
hlock of the business section of Shelby- 
ville some time ago. The new building is 
of hollow tile construction and stuccoed 
and is modern throughout and is equipped 
with modern telephone apparatus. The 
Shelbyville plant is owned by the Central 
West Missouri Telephone Co. 

Apa, Outo.—A new $1,500 switchboard 
will be installed by the Ada Telephone Ex- 
change at Dunkirk within the next 60 days 
as a completion number in the company’s 
program for a completely modern system. 

JoHnson City, TENN—The _Inter- 
Mountain Telephone Co. recently an- 
nounced an appropriation of $232,580 to be 
spent during 1928 in expansion of facili- 
ties. Items in the appropriation include 
Bristol, $46,450; Elizabethton, Tenn., $32,- 
000; Marion, Va., new central office equip- 
ment and cable, $25,307. 

3ELLINGHAM, WaAsH.—A telephone con- 
struction crew has started work northwest 
of the Chestnut street central telephone 
office to provide additional facilities to 
care for expansion in that part of the city, 
according to Manager B. F. Reno of the 
Pacific Telephone & Telegraph Co. When 
the work is finished more than 3,000 feet 
of overhead cable will have been removed 
and about a mile and a half of under- 
ground and overhead cable placed in oper- 
ation. The work probably will take about 
one month. 

Mr. Reno said that this construction and 
replacement work will call for an expendi- 
ture of more than $16,500. 

CasHMERE, Wasu. — Work has been 
started to re-locate the Pacific Telephone 
& Telegraph Co.’s long distance telephone 
lines from Wenatchee junction to Leaven- 
worth junction to get them clear of any 
electrical interference from the Great 
Northern’s high tension line, which will be 
installed from Skvkomish to Wenatchee 
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ior the electrification of the road by the 
spring of 1929. 
Elections. 

CampripcE, Itt.—Officers were reelected 
at a meeting of the Citizens Mutual Tele- 
phone Co. They are: 

President, Erman A. King; vice-presi- 
cent, John Gran; treasurer, John Gault; 
secretary, Charles S. Eastman; manager, 
Herbert Poppleton and assistant manager, 
G. G. Johnson. 

At the regular annual meeting directors 
were relected. They are: G.G. Johnson, C. 
S. Eastman and John Gault. The directors 
holding over are Herbert Poppleton, John 
Gran and Erman King. 

Herron, Itt.—The annual meeting of 
the stockholders of the Farmers New Era 
Telephone Co. was held recently and the 
following directors chosen for a term of 
three years: George W. Hunt, Wood- 
stock; F. E. Holmes, Dundee, and Dr. 
C. W. Bailey, Hebron. 

The directors met at the close of the 
stockholders meeting and elected the fol- 
lowing officers: President, George W. 
Hunt, Woodstock; vice-president, J.T. 
Bower, Richmond; secretary and _ treas- 
urer, E. H. Lines, Hebron; manager, C. C. 
Hunt, Hebron. 

The holdover directors are J. T. Bower, 
M. R. Cole and Charles Kruse of Rich- 
mond; J. H. Turner and C. C. Hunt of 
Hebron; and J. H. McVey of Antioch. 

RepatteeE, Itt.—The election of officers 
of the Repattee Switchboard Co. resulted 
in making Frank Clore, president; D. I. 
Foster, vice-president; J. B. Groom, sec- 
retary and treasurer. 

TANGIER, INp.—The Citizens’ Telephone 
Co. held its annual meeting and elected the 
following officers for the year. 

Lawrence Harvey, president; W. S. 
Dennis, treasurer; IF. E. Drake, secretary; 
William Brigg; Clarence Thomas, Wal- 
ace Mussin, Dave Marshall and Lawrence 
Harvey, directors. 

GRINNELL, Towa—The stockholders of 
the Interior Telephone Co. held their an- 
nual meeting recently and elected the fol- 
lowing directors for the year: Harold L. 
Beyer, J. G. Crane, W. S. Sanders, C. K. 
Needham, J. C. Martin, G. L. Saunders, 
E. C. Blomeyer. The following officers 
were elected by the directors: Harold L. 
Beyer, president; J. G. Crane, vice-presi- 
dent; and George L. Saunders, secretary 
and treasurer. 

Kensett, Iowa.—The Kensett Farmers’ 
Telephone exchange held its annual meet- 
‘ng recently and elected the following ot- 
ficers for the coming year: President. 
I. Gray: vice-president, Ole Mikelson, 
and secretary, C. K. Stowe. Ole Nubson 
is manager. 

Maceponta, TowA—Officers chosen at 
the annual meeting of the Macedonia Tele- 
phone Co. were: President, J. M. Coons; 
vice-president, E. B. Carley; secretary- 
treasurer, Fern Bisbee. Directors, Wil- 
loughby Dye, A. C. Lewis, J. M. Coons 
and C. H. McCready. : 

Manty, Iowa—The following officers 0! 
the Manly Telephone Co. for the coming 
vear were elected at the annual meeting 
held recently: 

President, Fred Zarbrock ; vice-president, 
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Herman Backhouse; treasurer, H. H. 
Bonker; secretary, R. G. Mitchell. 

NortH Liserty, Ilowa.—The North Lib- 
erty Telephone Co. has elected Ernest My- 
crs, president; C. W. Lininger, vice-presi- 
dent; W. A. Potter, secretary-treasurer. 
Directors include P. D. Dodt, C. B. Wolfe 
znd Messrs. Potter and Lininger. 

WoopBINE, Kan.—At the annual meet- 
ing of the board of directors of the Wood- 
bine Co-operative Telephone Co. directors 
elected were Bernhardt Oesterreich, James 
Middleton and Charles Hiebert. Officers 
elected are Ed. Muenzenmayer, president ; 
Charles Hiebert, vice-president ; Bernhardt 
Oesterreich, secretary, and Albert Gugler, 
treasurer. 

Freepom, Mre.—The Knox & Montville 
Telephone Co. held its annual meeting re- 
cently, at which the following officers were 
elected: Clerk, B. F. Foster; president, 
George C. Carter, John W. Tibbetts, Per- 
ley D. Thurston, Fred A. Myrick, Wm. 
Sibley, Charles Colby, E. I. Hall; man- 
ager, Asa Hall. 

WintHrop, Mr.—The annual meeting of 
the stockholders of the Lewiston, Greene 
& Monmouth Telephone Co. was held re- 
cently and these officers elected: President, 
J. H. Mcllroy, Lewiston; vice-president, 
Frank A. Morse, Greene; treasurer and 
managing director, H. E. Foster, Win- 
throp; directors, Eugene Andrews, Mon- 
mouth; C. I. Bailey, Winthrop; Charles 
Campbell, Litchfield; C. O. Flanders, 
Madison; H. E. Foster, Winthrop; E. R. 
Jones, Winthrop; J. W. Leavitt, Mon- 
mouth; J. H. McIlroy, Lewiston; Frank 
A. Morse, Greene; Herbert E. Wadsworth, 
Winthrop. 

LAINGSBURG, MicH.—New officers of the 
Central Michigan Telephone Co., elected 
at the organization of the new board of 
directors are: H. H. Pulver, president; 
C. C. Woodruff, vice-president; Mrs. W. 
H. Rowley, secretary; W. H. Lacey, treas- 
urer; E. W. Morgan, general manager. 

Members of the board of directors were 
eiected as follows: H. H. Pulver, W. H. 
Lacey, Mrs. W. H. Rowley, E. W. Mor- 
gan, O. J. Leland, Charles Underhill and 
C C. Woodruff of Dewitt. 

Le Sueur, Minn.—The annual meeting 
cf the Farmers & Merchants Telephone 
Co. was held at Le Sueur recently and the 
same officers reelected, with O. A. Pinney, 
president; A. H. Nelson, vice-president ; 
and S. S. Striker and H. E. Sunderman, 
as directors. 

HotprepGe, Nes.—The annual meeting 
ot the Scandinavian Telephone Co. which 
consists of the farm telephone line owned 
by the farmers living south of here was 
held recently. In the election the officers 
ot the past year held over for another 
term. They are: President, Chris Ibsen; 
secretary, N. A. Youngquist and treasurer, 
Ed Carlyle. 

_Extxo, Nev.—At the annual meeting of 
the Elko County Telephone & Telegraph 
Co., \V. T. Smith was elected president ; 
\. \V. Hesson, vice-president; R. E. Pil- 
loud, secretary and general manager; W. 
T. Smith, Charles B. Henderson, A. W. 
Hesson, J. J. Hylton and Dr. R. P. Roun- 
tree, directors. 

PLainsporo, N. J.—The annual meeting 
ot the Farmers & Traders Telephone Co. 
was held recently and the following direc- 
tors reelected for the year: H. W. Jeffers, 
J. V. B. Wicoff, Walter S. Grover, Frank 
R Adams, H. M. Scott, J. V. D. Perrine, 
Forman Updike, J. H. Vandenbergh, Le- 
TOY Scott. 

After organization, the board reelected 
the following officers: W. H. Jeffries, 
Presicent; J. V. B. Wicoff, vice-president ; 
F. R. Adams, secretary; H. A. Stults, 
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“The 
Ta-Bed 
is the 
most 
useful 
piece of 
furniture 
ever con- 
structed’ 


The Ta-Bed | 


TN your operator’s restroom, where space is limited; where 
moreover, it is desirable that the furnishings be attract- 
ive, useful and economical—that is where the Ta-Bed will 
serve you two-fold. By day it will be a beautiful table, ready 
however to be converted into a bed at any moment in the 
case of an operator’s sickness. By night it will serve as a 
comfortable bed for your night operator. SS == 
There is a double utility in the Ta-Bed for you—and, nat- 

urally, a saving. Obtainable in both single and double sizes. 


Your inquiry will bring complete information. 

















When you see it, you'll want a Ta-Bed in your home, too 


Ta-Bed Corporation 


666 Lake Shore Drive...Chicago 





























Customer Ownership 
Gives You Good Will 


Would you like to be as well entrenched in the 
friendship of the community you serve as your local 
gas and electric companies are? 

You can get there as they did—through Cus- 
tomer Ownership. 

When your subscribers own your Preferred 
stock, they are partners in your business, and, as 
such, they give you freely of their friendship, co- 
operation and good will. 

We should be glad to tell you how we can help 
you to get Customer Ownership. Write today. 


A copy of our booklet, ‘‘What Will Customer 
Ownership Do For You?,”’ will be sent upon request. 


P. H. Whiting & Company, Inc. 
72 Wall Street, New York City 
Newark, N. J. Manchester, N. H. Philadelphia 
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treasurer; H. M. Grover, superintendent. 

Exiipa, Outo.—James Baxter was elected 
president, John Reese, vice-president, and 
W. A. Davis, secretary and treasurer ot 
the Elida Mutual Telephone Co. at the an- 
nual meeting. 

MANSFIELD, On10.—The annual meeting 
of the stockholders of the Manstield Tele- 
phone company was held recently and the 
iollowing board members reelected: B. A. 
Baxter, John F. Bear, A. B. Beverstock, 
fk. B. Black, F. W. Bloor, C. P. Bradford. 
L. Brucker, Reid Carpenter, Hoyt Ford. 
S. N. Ford, Gustav Hirsch, A. B. Krause, 
W. E. Loughridge, W. B. Martin, J. A. 
Rigby, A. W. Surrell, M. D. Ward, L. R. 
Wittemire. The board reelected S. N. 
lord, president; J. A. Rigby, vice-presi- 
dent; M. D. Ward, secretary-treasurer, 
LeRoy Wittemire continues as manager. 

WayNeEsBurG, Pa.—The stockholders 0 
the South Penn Telephone Co., of Waynes- 
burg, met recently and elected directors 
for the coming year. They are: J. N. 
Scott, C. W. Waychoff, Lloyd Bailey, 
J. W. Kyle, Mrs. W. F. King, L. T. Laid- 
ley, Eli Baily, Charles W. Summersgill, 
Ralph Baily. 

Following the election the directors met 
and organized, as follows: President, J. N. 
Scott; vice-president, W. J. Kyle; secr=- 
tary and treasurer, Challen W. Waychoft ; 
plant superintendent, Ralph B. Scott. 

GAINESBORO, TENN.—At a recent meet- 
ing of the stockholders of the Doe Creek 
Home Telephone Co., W. M. Draper was 
elected general manager; J. M. Draper, 
president; H. M. Haile, secretary-treas- 
urer; Taylor Roddy, D. C. Morgan, Clar- 
ence Whitaker, directors, and R. C. Jack 
son, operator and lineman. 

CALEDONIA, Wis.—The following officers 
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were elected at the annual meeting of the 
Caledonia Telephone Co.: Rufus Gruetz- 
macher, president; Albert Gorges, vice- 
president; Alfred Pomrening, secretary; 
Edward Schimke, treasurer; Henry Pasch, 
manager; Herman Seefeldt and Charles 
Handschke, directors. This line provides 
telephone service for 45 patrons, the switch- 
ing being done at the New London ex- 
change. 
Miscellaneous. 

REFORM, ALA.—J. B. Shannon of New 
Albany, Miss., it is reported, has purchased 
telephone exchanges in Pickens county, in- 
cluding Gordo Telephone Co., Reform 
Telephone Co., Aliceville and Carrollton 
Telephone Co., and also exchanges in Fay- 
ette county. 

VAN Buren, Ark.—The Alma Tele- 
phone Co.'s system has been purchased 
by A. W. Dupriest of Ozark from Henry 
Weese. The office has been moved from 
the Weese home to the rooms above the 
Alma Cash store. Miss Ouida Murphy has 
been made manager. 

AcEpo, ILt.—For a consideration of ap- 
proximately $70,000 the Peoples Telephone 
(Co. was sold recently to the Mid-Continent 
jelephone Co. of Chicago, represented by 


FOR SALE _ 


FOR SALE — Telephone property 
consisting of two exchanges, cdénnected 
by own toll line; also several farm lines. 
Owner deceased. Address Telephone 
Co., Hazelton, N. D. 


WANTED TO BUY _ 
~ WANT TO BUY—Telephone — ex- 
change around 300 © stations. Guy 
Smelser, Talco, Texas. 














ERRONEOUS 


Some people will tell you that 
1928 will be an off year, that busi- 
ness will be poor, on account of the 
election of a president. 


With me that is all bosh. 1924 
was one of my best years for busi- 
ness, and 1928 has every indication 
of being a banner year, with con- 
tracts signed for appraisal of 65 
exchanges in Indiana, Kentucky, 
Tennessee, Florida, Virginia and 
lowa. 


As for me, they can elect a presi- 
dent every year. 


J. K. JOHNSTON 


TELEPHONE ENGINEER 
903-04 Lemcke Bldg. 


INDIANAPOLIS 


INDIANA 
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WANTED 

CABLE SPLICER—12 years’ expe- 
rience, desires permanent position or 
will accept management of small ex- 
change. Address Carle Gustavson, 
Austin, Minn. 


POSITION WANTED— Man _ with 
thorough technical knowledge and se 
eral years’ working experience on mag- 
neto, central energy, railway dispatch- 
ers and composite telephones; also on 
supervision of electrical installation and 
maintenance, desires position in tele- 
phone central office work or supervision. 
37, single; no bad habits; references. Ad- 


dress 7107, care of TELEPHONY. 


POSITION WANTED—As wire chief 
or superintendent. Common battery or 
magneto. Can assume charge of a one- 
man plant. South preferred, but will go 
anywhere. Address 7104, care of TELE- 


PHONY. 
WANTED—Work for first class cable 


splicer. 20 years’ experience. Go any- 
where. What have vou? Address 7105, 
care of TELEPHONY. 


~ POSITION 


PERSONAL 


TO WHOM IT MAY CONCERN—I 
am no longer interested in the acquisi- 
tion of telephone properties as a partner 
of Ross J. McCoy of Fort Worth, Tex., 
in Oklahoma or any other state. Rea- 
sons furnished on application. 
(Signed) Troy A. Simpkins, 
Inola, Oklahoma. 








GLENNON 
& KERN 


Have been for twenty- | 
five years among the 
largest Printers of 
Telephone Com- 
pany Forms in the 
country. Send us your 


Forms for Estimates. 


GLENNON 
& KERN | 


Printers and Binders 


626 South Clark Street 
Chicago, Ill. 








Mentioning TELEPHONY makes it a better paper. 














ebruary 18, 1928. 


OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 


TeueraOonrY 
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“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 

TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 


DDRESS 


“Rebuilt” Equipment Department 


Premier klertrir Lompany 
Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Elec. No. 22 3-bar Bdg. hand 
Generators complete with crank and 
mounting screws @ 
Kellogg No. 15 3-bar Bdg. 
erators complete with 
mounting screws @ 
Monarch Common battery latest type 
Steel hotel sets with enclosed gongs, 
Straight line or Harmonic with 16, 

33, 50 or 66 cycle ringer @.......... 7.00 
Kellogg No. 118 C. B. desk set with No 

75 or 259 Straight line or harmonic 
signal set with 16, 50 or 66 cycle 
2 ere ee Nae errs rere 7.25 
Western Elec. No. 1317 3-bar 1000, 1600 
or 2500 ohm Bdg. compacts @...... 8.25 
Kellogg No. 2696 type 3-bar 1000, 1600 

or 2500 ohm Bdg. compacts @...... 1.75 
Gray 3-slot Pay stations for either desk 

or wall type telephones @ ‘ ‘ 
Kellogg Local or Common batte ry tr: ans 
mitters complete @ 
Leich Elec. Frequency conve rter, oper- 
ates off 110 volt A. C. light ckt. and 
delivers 90 to 100 volt A. C. ringing 
current @ 37 


Write for Our Bulletin 
ELEC Tt tee EQUIPMENT co. 


1940 W 


hand Gen- 
crank and 


REBUILT 


Not Inc 
Zist St., , Chicago 








PROGRAM SERVICE TO 
TELEPHONE SUBSCRIBERS 


Iam going to devote some time te in- 
stalling and developing Program Serv- 
ice for telephone companies. If inter- 








‘sted in securing additional income, 
write J. A. Gustafson, Fredonia, Kansas. 
WA) ‘TED — Telephone ‘eens 
= with experience in stenography pre- 
Pen ‘nae age, experience and refer- 
es. 
PON ddress 7106, care of TELE- 
/ WAN! rED — - Siaiieads nisin 
ame for small exchange near Los 
. Beles Calif. One having some knowl- 
Ps © bookkeeping preferred. State 
Addvos ‘¢, age and salary expected. 
‘ s 


109, care of TELEPHONY, 











Kellogg Switchboard Plugs, No. 
165, never used 


Common Battery Steel Hotel 
Sets— 


Western Electric No. 333-B 
straight line ringer .......... 7.50 

Kellogg with straight line or 
DRSMNOMIG TINBED 2. .ccccesceses 7.50 

Monarch enclosed gong type, 
SE GUE: ipiadewnsaneecoens 7.50 


Stromberg-Carlson with straight 


PE SOD ivesssaedsastveasin 6.50 
Kellogg Common Battery Desk 
Sets— 

No. 97 desk stand, No. 75 sig- 

PEE sk6-scdwadnnns iene eniees 7.00 

No. 97 Desk stand, No. 259 sig- 

nal box with Straight line or 

harmonic ringer ............. 7.50 
Monarch Small Compacts, 5-bar 

i Saabihdasbendenssieesedeus 8.50 


Electrical Instrument Repair Co, 


1721 West Adams St. Chicago, III. 























RINGING KEYS 


S. C. type 221-B four party 
indicating switchboard keys 
(latest type), practically 
Ee Te eee $3.00 


Kellogg S. & S. Co. types 266 
and 322 four party switch- 


ee 2.00 
S. C. No. 170, 174, 178, 193, 306, 
307 and 311 keys........... 1.00 


Kellogg S. & S. Co. No. 29, 
74, 453, 1028, 1029, 1030, 1033, 
1041, 1043 and 1058 keys.... 1.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce St. 
COLUMBUS, OHIO 











WANTED | 





Get your Telephone Repair 


Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrencev ille. ‘Ailinois. 





DROP WIRE 


25 tons, slightly used, for sale. $25 per 
ton; also other miscellaneous used tel- 
ephone material. 


WM. M. MILLER 
2553 W. Madison St., Chicago Telephone Seeley 6065 














FOR SALE 





FOR SALE—If you want to ) purchase 


or sell a telephone property, write H.B 


_ Crandell, P. 0. Box 226, Springfield, Il 


| stands 
straight line or harmonic ringers, @ $6.00 





thorne D. C. 
9-full load 30. 


berg 
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Electric Haw- 
Amp 300 K.W., 
with 15 H. P. 
Haute, Ind. 


Sz AL E—W estern 
Generator ; 
Complete 
Terre 


FOR 


motor. M. Sussman, 


FOR SALE—50 Kellogg No. 102 desk 


with No. 259 steel bell boxes, 


per set, like new. CORWIN ELEC- 
TRIC CO., Indianapolis, Ind. 
FOR SALE—500 W. E. Condensers, 


1M. F. 35c; 2 M. F. 45c. No. 17 


parallel paired bronze drop wire in 1000 


foot coils @ $6.50 per thousand. Strom- 
2A Radio headphones with band 
cords, @ $1.50. Telephone Repair 
6966 Ravenswood Ave., Chicago, 


and 
Shop, 
Illinois. 

FOR SALE —Having made some con- 
solidations and changes, we have a few 
of the following supplies for sale which 
are guaranteed to be in perfect work- 
ing condition. 
S-6 Cook Cable 

rebuilt: 

10 pair with fuse and carbons $10 ea. 


Terminals, thoroughly 


16 pair with fuse and carbons 13 ea. 
26 pair with fuse and carbons 17 ea. 
51 pair with fuse and carbons 28 ea. 
New Blackburn cable rings, 3-in. $1.30 
(100). 
| New Cameron cable rings, 3-in., $.80 
(100). 
Pole Seats, galv., 12 in. wide, $1.50 each. 
Refinished Magneto Telephones, good 
as new; 
Monarch, 4-bar, 1600 ohm, C. B. type, 


$7.00 each. 
Same in compact type. 
Stromberg, 4-bar, 1600 
late type, $8.50 each. 
Same in late type 
$8.75 each. 
Dean 16, 33, 50 and 66 cycle Harmonic 
Converter, floor type, $60.00 each. 
(Subject to prior sale). 
ATTICA TELEPHONE CO., 
Attica, Indiana. 


$7.50 each. 
ohm, compact, 


desk 


telephones, 
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v —Inde-tive Interference 
Eapert Administrative Council fer Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 Seuth Park Ave. Springfield, fll. 




















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadneck Building CHICAGO 



















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE ~ WASHINGTON 


















KYOMNS During recent years 
J: : To I have been privileged 
TELEPHONE to appraise Telephone 
‘ ad, Exchanges all over 
the United States. 
The list totals 663. 
Z Would you like to 
R avail yourself of my 
€ services? 


INDIANAPOLIS 903-4 Lemcke Building 




















CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 










Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Mo. 




















W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 

























Victor 





Telephone Cells 
















J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
























THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved ‘he bookkeeping probe 
lem of a larg: Aumber of companies. 


Write us abour our 
monthly audit 

Bewdle Accounting Systems 
Cerre Gerde, Illineis 


























TELEPHONY 


H. S. Hicks, former senator, who was 
present at the meeting. The purchasers 
agreed to pay $50 a share for all stock and 
assume the notes and indebtedness of the 
company. 

BLooMINGTON, I_t.—The main office of 
the Corn Belt Telephone Co. has moved 
trom McLean to Bloomington, and offices 
have been taken in the Eddy building. 
according to an announcement made re- 
cently. 

Pana, Itt.—John Craig has acquired 
controling interest in the Assumption Mu- 
tual Telephone Co. by the purchase of 100 
additional shares of stock. 

INDIANAPOLIS, IND.—Max Hosea of this 
city, owner of a number of telephone 
companies in central Indiana, has an- 
nounced the purchase of the Fountain 
County Telephone Co., located at Coving- 
ton. In connection with this purchase the 
Stone Bluff station was also bought. 

INDIANAPOLIS, INp.—Marshall V. Robb 
has purchased all but a few shares of the 
$16,000 capital stock of the West Newton 
Telephone Co. L. W. Parsons will con- 
tinue as manager of the exchange. 

WIncHEsTER, INpD.—The Advance Te!e- 
phone Co., serving approximately 200 
patrons has been sold to Roy Steele, who 
has been its manager for the past year. 

DuncomsE, lowa.—Duncombe Telephone 
Co. has been sold to R. V. Leatch of Arm- 
strong. 

Sprink’s Corners, Micu.—Negotiations 
were completed recently by L. C. Peters, 
representing the newly-organized Hillan- 
dale Telephone Co. for the purchase of the 
Spink’s Corners Telephone Co., subject to 
the approval of the Michigan Public Utili- 
ties Commission. The new organization has 
also purchased all the rural lines of the 
Michigan Bell Telephone Co. east of Ben- 
ton Harbor, giving the new company over 
500 telephones. 

The Spink’s Corners Telephone Co. was 
organized by Philip Yund in 1902 to fur- 
nish service to a rural community in and 
around Spink’s Corners, later extending its 
lines to Milburg, Bainbridge and Sister 
Lakes, now a prosperous summer resort. 

MorrtsviLtLteE, Mo.—The Morrisville Tele- 
phone Co. has been taken over by the West 
Missouri Telephone Co. Several improve- 
ments are planned within the plant and on 
the connecting lines. 

SPRINGFIELD, Mo.—Options have been 
taken on telephone exchanges in 14 south- 
west Missouri towns by the Standard Pub- 
lic Service Corp. of New York City, which 
plans to buy and operate them as a chain 
system. 

Options are held on telephone exchanges 
at Dixon, Waynesville, Richland, Lebanon, 
Buffalo, Ava, Hartville, Forsyth, Branson, 
Hollister, Reeds Spring, Galena, Iberia and 
Koshkonong. 

Birpsporo, Pa.—The Conestoga Tele- 
phone Co. has purchased the interest of the 
Bell Telephone Co. of Pa. in Boyerstown, 
Colebrookdale, and part of Douglass town- 
ship. With this acquisition the company 
will add 400 telephones to its territory. 

MontTEsANo, WasH. — William Shore. 
for 19 years manager of the Montesano 
Telephone Co., has announced his retire- 
ment. He recently sold the company to 
Oregon interests. At the same time it was 
announced that Lee Bolles, who has been 
with the company since 1925, will succeed 
Mr. Shore in its management for the Coos 
& Curry Telephone Co. of Marshfield, new 
owners of the concern. 

VavErR, WAsH.—Announcement has been 
made of the merging of the local telephone 
company with the Winlock-Toledo Tele- 
phone Co. Extensive improvements will be 
made in the service here, it is said. 
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PEARL 
Life-time 


Drop-Wire 
BRACKETS 
Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufac‘#rers. 
WM. H. PEARL CO. Indianapolis, Ind. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


| 1014 Merchants Bank Bldg., Indianapolis, Ind. 








JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 
Coffey System and Audit Co., C. P. A. 


607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 











Universal! Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 


Universal Speciaity Co. 


116 So. Seventh Street 
Terre Haute, Ind. 








Telephone System & Accounting Co. 


406 West 34th St. Kansas City, Mo. 


Accounting, Auditing, Reports, 
Income Tax Returns and 
Accounting Supplies 











NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 


——<, 























